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AMG ONE AMG GT B-Class

W177/W176 V177 C298 C190/R190/X290/C192 W247

Compact sedan Sedan

1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 09/2015 from 11/2018 X from 06/2015 from 11/2014

2 Telediagnosis (31)
AMG GT from 03/2017 - 12/20221: Range of 

functions restricted
from 09/2015 from 11/2018 X from 06/2015 from 11/2014

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 09/2015 from 11/2018 from 06/2021 from 06/2015 from 11/2014

4
Remote Vehicle 
Diagnosis (37)

AMG GT from 03/2017 - 12/20221: Range of 
functions restricted

from 09/2015 from 11/2018 X from 06/2015 from 11/2014

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 10/2015
3 years 

from 10/2015
3 years

from 06/2021
3 years

X
from 10/2015

3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles

COMAND Online, Audio 20 (3 
years) From MBUX 

multimedia system (7 years)
X X X X ✓

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X X X X

A-Class, AMG, B-Class

A-Class
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9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
from 03/2018 ✓ ✓

10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 06/2019
3 years

from 06/2019
3 years

✓
from 06/2019

3 years
from 06/2019

3 years

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 06/2019
3 years

from 06/2019
3 years

from 06/2021
3 years

from 06/2019
3 years

from 06/2019
3 years

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
from 06/2018

3 years
from 06/2018

3 years
from 06/2021

3 years
from 11/2018

3 years
from 11/2018

3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2015
3 years

from 09/2015
3 years

from 06/2021
3 years

from 06/2015
3 years

from 11/2014
3 years
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15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2015
3 years

from 09/2015
3 years

from 06/2021
3 years

from 06/2015
3 years

from 11/2014
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2015

3 years
from 09/2015

3 years
from 06/2021

3 years
from 06/2015

3 years
from 11/2014

3 years

17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 09/2015
3 years

from 09/2015
3 years

from 06/2021
3 years

from 06/2015
3 years

from 11/2014
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 03/2018
3 years

from 03/2018
3 years

from 06/2021
3 years

from 10/2016
3 years

from 11/2018
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 12/2022
7 years

from 12/2022
7 years

from 06/2023
7 years

from 12/2022
7 years

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 03/2018
3 years

from 03/2018
3 years

from 06/2021
3 years

 
from 11/2018

3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 12/2022
7 years

from 12/2022
7 years

X
from 06/2023

7 years
from 12/2022

7 years

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
from 03/2018

3 years
from 03/2018

3 years
from 06/2021

3 years
from 10/2016

3 years
from 11/2018

3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
from 03/2018

3 years
from 03/2018

3 years
from 06/2021

3 years
from 01/2019

3 years
from 11/2018

3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 03/2018
3 years

from 03/2018
3 years

from 06/2021
3 years

from 06/2023
7 years

from 11/2018
3 years
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25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

from 12/2022
7 years

from 12/2022
7 years

X
from 12/2023

7 years
from 12/2022

7 years

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365)

from 12/2022
3 years

from 12/2022
3 years

X
from 06/2023

7 years
from 12/2022

3 years

27 MBUX Navigation (899) not available in: VN, KR, CN, MO, HK, VN, ZN, RU MBUX Navigation (365) X X X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365)

from 12/2022
3 years

from 12/2022
3 years

X
from 06/2023

7 years
from 12/2022

3 years

29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 03/2018

3 years
from 03/2018

3 years
from 06/2021

3 years
from 10/2016

3 years
from 11/2018

3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)
from 03/2018

3 years
from 03/2018

3 years
from 06/2021

3 years
from 10/2016

3 years
from 11/2018

3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ ✓
from 08/2019

3 years
✓

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

✓
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34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓
W177 only

✓ ✓ ✓ ✓

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

from 12/2022
3 years

from 12/2022
3 years

X X
from 12/2022

3 years

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
from 12/2023

3 years
from 12/2023

3 years
X

from 12/2023
3 years

from 12/2023
3 years

37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL
MBUX Navigation Premium 

(PBG). Only for plug-in hybrids
X X X X X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

from 12/2022
3 years

from 12/2022
3 years

X
from 06/2023

3 years
from 12/2022

3 years

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

from 12/2018 from 12/2018 from 06/2021 06/2018 - 06/2022 from 11/2018
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41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR.  Available since 

06/2024 in TH, NZ, AU, TW.
Available since 06/2025 in SK, SG.

Availability of video streaming apps varies by 
market. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X
from 07/2024

(does not apply to X290)
X

42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG

Available since 02/2026 in TR, AE-AZ, IN, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, 

BR. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance. 
Availability of apps varies by market. Term 3 years 

(except USA: 1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X
from 07/2025

(does not apply to X290)
X
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43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI
Available since 11/2023 in CY, EE, SI, HU, BG, MT, 

LV, LU, HR, LT
Available since 12/2024 in US
Available since 06/2025 in SK
Available since 12/2025 in IS

Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 12/2022 from 12/2022 X
from 07/2024

(does not apply to X290)
from 12/2022

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X X

from 07/2025
(does not apply to X290)

X

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR. 

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market. Introduction 

from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X
from 07/2024

(does not apply to X290)
X
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46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR. Term 3 years (except USA: 1 year) 
since 12/2023. Language availability dependent 

on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 12/2022 from 12/2022 X
from 07/2024

(does not apply to X290)
from 12/2022

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 12/2022 from 12/2022 X 07/2024 - 06/2025 from 12/2022

48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Term 3 years 

(except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 09/2015 from 09/2015 X from 09/2015
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49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 12/2018 from 12/2018 from 06/2021
07/2020 - 06/2025 (does 

not apply to X290)
from 12/2018

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions
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55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
from 06/2018

3 years
from 06/2018

3 years
from 06/2021

3 years
from 12/2020

3 years
from 06/2019

3 years

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X X X X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 06/2020
3 years

from 06/2020
3 years

from 12/2022
3 years

from 06/2020
3 years

from 06/2020
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)

for VAN:
GUARD 360° vehicle 

protection
(Z2U)

Via Mercedes-Benz Store: 
Communication module

from 06/2020
3 years

from 06/2020
3 years

from 06/2021
3 years

from 12/2020
3 years

from 06/2020
3 years

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X
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60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 03/2018 from 03/2018 from 06/2021 from 07/2020 from 11/2018

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

from 05/2018 from 05/2018 from 06/2021 from 06/2019
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65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 05/2018
3 years

from 05/2018
3 years

from 06/2021
3 years

from 06/2019
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X X X X X

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 02/2020 (PiH) from 02/2020 (PiH) from 07/2020 (PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 02/2020 (PiH) from 02/2020 (PiH) from 07/2020 (PiH)

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids
from 09/2019 from 09/2019

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓
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71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 05/2018 from 05/2018 from 06/2021 from 06/2019

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
from 02/2020 (PiH) from 02/2020 (PiH) X X from 07/2020 (PiH)

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 05/2018
Lifetime

from 05/2018
Lifetime

from 06/2021
Lifetime

Lifetime
from 01/2019

Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system from 05/2018 from 05/2018 X from 02/2019

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

X X X X X

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632)

✓
only 177

✓ X ✓
only 290

✓

77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

from 12/2022
Ex works: Lifetime or ex 

store

from 12/2022
Ex works: Lifetime or ex 

store
X X

from 12/2022
Ex works: Lifetime 

or ex store
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78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Only available for 
AMG vehicles. (OT= Offroad 

Track)

X X ✓ ✓ X

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

from 12/2023
Ex works: Lifetime or ex 

store

from 12/2023
Ex works: Lifetime or ex 

store
X X

from 12/2022
Ex works: Lifetime 

or ex store

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X
C190/R190/X290: X

C192: ✓ Brand world at 
PAX

X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X

82 Active Ambient Lighting X X X X X

83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X X
✓ 290 AMG from 08/2023
✓ 192 AMG from 08/2023 X
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84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

from 12/2022 from 12/2022 X X from 12/2022

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG
from 12/2022

1 year
from 12/2022

1 year
from 12/2022

1 year

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

from 12/2022 from 12/2022 X X from 12/2022

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X X

89 Dashcam (653)
Available in GB, US, HR, CY, CZ, DK, EE, GR, HU, 
IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, CH, LI, CA, 

AU, NZ, MY, MX, SK, FI
U19 from 06/2018 from 06/2018 X X from 02/2019

90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE X X ✓

Lifetime
X X
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93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

from 12/2023 from 12/2023 X X from 12/2023

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system

Compact sedan: from 
03/2018; Sedan from 

05/2018

Compact sedan: from 
03/2018; Sedan from 

05/2018
from 06/2021 from 07/2019 from 11/2018

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner

99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation
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100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle X X X X X

102
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 X X X only C192 since 07/2025 X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓ ✓

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓ ✓

105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years
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106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X X X

107
Intelligent Status & 

Service (888)
Available in all countries X X X X X

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X

109
Lane Change Assist 

(910)
X X X X X

110
Distance Assist 

DISTRONIC (912)
X X X X X

111 Traffic Sign Assist (913) X X X X X

112 Steering Assist (914) X X X X X
113 Parktronic (918) X X X X X
114 Parking Assist (919) X X X X X
115  360° camera (921) X X X X X
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C205 A205 W205/W206 S206 S205/S206

Coupe Convertible Sedan All-Terrain Wagon 

1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 10/2015 from 10/2016 from 09/2014 from 10/2021 from 09/2014 

2 Telediagnosis (31) from 10/2015 from 07/2016 from 09/2014 from 10/2021 from 09/2014

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 10/2015 from 07/2016 from 09/2014 from 10/2021 from 09/2014

4
Remote Vehicle 
Diagnosis (37)

from 10/2015 from 07/2016 from 09/2014 from 10/2021 from 09/2014

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 01/2016
3 years

from 06/2016
3 years

from 09/2014
3 years

from 09/2014
3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20

until introduction of 
MBUX

until introduction of 
MBUX

until introduction of 
MBUX

until introduction of 
MBUX

until introduction of 
MBUX

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X

Type 3 06/2021 - 
12/2022

Type 1: from 12/2022
3 years

X

Type 3 06/2021 - 
12/2022

Type 1: from 12/2022
3 years

9
Vehicle start (for pre-
entry climate control) 

(587)

 Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
from 06/2018 X from 06/2018 ✓ from 06/2018

C-Class



10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

✓ ✓
from 06/2019

3 years
✓

from 06/2019
3 years

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY. Service 
available since 09/2020

COMAND Online, Audio 20 or 
MBUX

✓ ✓
from 06/2019

3 years
✓

from 06/2019
3 years

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
06/2018 - 08/2023

3 years
X

from 06/2018 
3 years

from 07/2021
3 years

from 06/2018 
3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 06/2016
3 years

from 03/2016
3 years

from 09/2014
3 years

from 09/2014
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 06/2016
3 years

from 03/2016
3 years

from 09/2014
3 years

from 09/2014
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 06/2016

3 years
from 03/2016

3 years
from 09/2014

3 years
from 09/2014

3 years

17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 06/2016
3 years

from 03/2016
3 years

from 09/2014
3 years

from 09/2014
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 09/2015
3 years

from 09/2015
3 years

from 09/2015
3 years

from 06/2018
3 years

from 09/2015
3 years



19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X X

from 06/2023
7 years

from 06/2023
7 years

from 06/2023
7 years

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

from 07/2021
3 years

from 06/2018
3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display
X X

from 06/2023
7 years

from 06/2023
7 years

from 06/2023
7 years

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
from 06/2018

3 years
from 06/2018

3 years
from 06/2018

3 years
from 07/2021

3 years
from 06/2018

3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
X X

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

X X
from 06/2023

7 years
from 06/2023

7 years
from 06/2023

7 years

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365) X X

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365) X X X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365) X X

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 06/2018

3 years
from 06/2018

3 years
from 06/2018

3 years
from 06/2018

3 years
from 06/2018

3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365) X X
from 06/2021

3 years
from 06/2021

3 years
from 06/2021

3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 06/2018
3 years

x
✓ 3 years, from 
06/2026 7 years

✓ 3 years, from 
06/2026 7 years

✓ 3 years, from 
06/2026 7 years



32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

x
from 08/2019
3 years, from 

06/2026 7 years

from 08/2019
3 years, from 

06/2026 7 years

from 08/2019
3 years, from 

06/2026 7 years

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

x
from 08/2019
3 years, from 

06/2026 7 years

from 08/2019
3 years, from 

06/2026 7 years

from 08/2019
3 years, from 

06/2026 7 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓ x
from 2022

3 years, from 
06/2026 7 years

from 2022
3 years, from 

06/2026 7 years

from 2022
3 years, from 

06/2026 7 years

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

X X
from 06/2022

3 years
from 06/2022

3 years
from 06/2022

3 years

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
X X

from 12/2023
3 years

from 12/2023
3 years

from 12/2023
3 years

37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X
from 07/2024

3 years
from 07/2024

3 years
from 07/2024

3 years

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

X X
from 06/2021

3 years
from 06/2021

3 years
from 06/2021

3 years

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)



41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X

42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X from 07/2024 from 07/2024 from 07/2024

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

X X from 07/2024 from 07/2024 from 07/2024

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR. Available 
since 05/2024 in TH, AU, TW, MY. Available since 
05/2025 in SG. Term 3 years (except USA: 1 year) 

since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X from 07/2024 from 07/2024 from 07/2024



45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR. 

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market. Introduction 

from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X ✓ ✓ ✓

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR. Term 3 years (except USA: 1 year) 
since 12/2023. Language availability dependent 

on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

X X from 06/2022 from 06/2022 from 06/2022

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Term 3 years 
(except USA: 1 year) since 12/2023. Language 

availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

X X 06/2022 - 06/2023 06/2022 - 06/2023 06/2022 - 06/2023



48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Term 3 years 

(except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 12/2015 from 12/2015 from 12/2015 from 12/2015 from 12/2015

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Term 3 years 

(except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 06/2022 from 06/2022 06/2022 - 06/2025 06/2022 - 06/2025 06/2022 - 06/2025

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026
from 06/2017 from 06/2017 from 06/2017 from 06/2017

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20



54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
from 06/2018

3 years
X

from 06/2018
3 years

X
from 06/2018

3 years

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X



61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 06/2021 from 06/2021

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

from 06/2021 from 06/2021

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

from 06/2018
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X X X



67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 09/2021 (PiH) from 09/2021 (PiH) from 09/2021 (PiH) from 09/2021 (PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 09/2021 (PiH) from 09/2021 (PiH) from 09/2021 (PiH) from 09/2021 (PiH)

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids
from 09/2019 from 09/2019 from 09/2019 from 09/2019

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 06/2018 from 06/2018 from 06/2018 from 06/2018

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
X X from 06/2019 (PiH) X from 06/2019 (PiH)

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display
Lifetime Lifetime

from 06/2021
Lifetime

Lifetime
from 06/2021

Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system from 06/2021 from 06/2021 from 06/2021 ✓ from 06/2021

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 06/2022 (PiH) from 06/2022 (PiH) from 06/2022 (PiH) from 06/2022 (PiH) from 06/2022 (PiH)

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) X X

206: from 06/2021
Ex works: Lifetime

from 06/2021
Ex works: Lifetime

206: from 06/2021
Ex works: Lifetime



77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

X X
from 06/2021

Ex works: Lifetime or 
ex store

from 06/2021
Ex works: Lifetime or 

ex store

from 06/2021
Ex works: Lifetime or 

ex store

78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X X
from 06/2022

Ex works: Lifetime or 
ex store 12/2023

from 06/2022
Ex works: Lifetime or 

ex store 12/2023

from 06/2022
Ex works: Lifetime or 

ex store 12/2023

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X
W205: X

W206: from CY 22/1
from CY 22/1

S205: X
S206: from CY 22/1

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X

82 Active Ambient Lighting X X X X X

83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X X
205: X

206: from 06/2022
Ex works: Lifetime

206: from 06/2022
Ex works: Lifetime

206: from 06/2022
Ex works: Lifetime



84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X from 06/2021 from 06/2021 from 06/2021

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG
from 06/2022

1 year
from 06/2022

1 year

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X from 06/2021 from 06/2021 from 06/2021

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X X

89 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 X X from 06/2021 from 06/2021 from 06/2021

90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

✓
1 year

✓
1 year

✓
1 year

✓
1 year

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE



93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

from 12/2023 from 12/2023 from 12/2023 from 12/2023 from 12/2023

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 06/2021 from 06/2021

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner

99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated



101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle X X X X X

102
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 X X X X X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓ ✓

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓

105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X X X

107
Intelligent Status & 

Service (888)
Available in all countries X X X X X

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X

109
Lane Change Assist 

(910)
X X

Only W206 from 
06/2026

from 06/2026
Only S206 from 

06/2026

110
Distance Assist 

DISTRONIC (912)
X X

Only W206 from 
06/2026

from 06/2026
Only S206 from 

06/2026

111 Traffic Sign Assist (913) X X
Only W206 from 

06/2026
from 06/2026

Only S206 from 
06/2026



112 Steering Assist (914) X X
Only W206 from 

06/2026
from 06/2026

Only S206 from 
06/2026

113 Parktronic (918) X X
Only W206 from 

06/2026
from 06/2026

Only S206 from 
06/2026

114 Parking Assist (919) X X
Only W206 from 

06/2026
from 06/2026

Only S206 from 
06/2026

115  360° camera (921) X X
Only W206 from 

06/2026
from 06/2026

Only S206 from 
06/2026
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C174 X174 C178 C117/C118 X117/X118/X178 A236 C236

Electric e Shooting Brake Default Coupe Shooting Brake Convertible Coupe

1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
X X X from 11/2014 03/2015 - 11/2025 from 11/2023 from 11/2023

2 Telediagnosis (31) X X X from 11/2014 03/2015 - 11/2025 from 11/2023 from 11/2023

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

✓ ✓ ✓ from 11/2014 03/2015 - 11/2025 from 11/2023 from 11/2023

4
Remote Vehicle 
Diagnosis (37)

X X X from 11/2014 03/2015 - 11/2025 from 11/2023 from 11/2023

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

✓
7 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 10/2015
3 years

from 10/2015
3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X X X X X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

Type 4 from 
12/2025
3 years

X X X X X X

9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
X X X X X ✓ ✓

CLA 

CLA, CLE

CLE
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CLE

10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

✓ ✓
from 06/2019

3 years
from 06/2019

3 years
✓ ✓

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 09/2025
7 years

✓
from 06/2019

3 years
from 06/2019

3 years
✓ ✓

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system from 09/2025 from 09/2025 from 09/2025
09/2019 - 09/2025

3 years
 09/2019 - 09/2025

3 years
from 07/2023

3 years
from 12/2023

3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 11/2014
3 years

from 03/2015
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 11/2014
3 years

from 03/2015
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 11/2014

3 years
from 03/2015

3 years
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17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 11/2014
3 years

from 03/2015
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X X X

from 03/2016
3 years

from 03/2016 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X X X

from 06/2023
7 years

from 06/2023 to 
11/2025
7 years

from 03/2024
7 years

from 09/2023
7 years

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 05/2025
7 years

from 11/2025
7 years

from 11/2025
7 years

from 02/2019
3 years

from 07/2019 to 
11/2025
3 years

from 03/2026
7 years

from 03/2024
3 years

from 09/2023
3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display
X X X

from 06/2023
7 years

X
from 03/2024

7 years
from 09/2023

7 years

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
X X X

from 02/2019
3 years

from 07/2019 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
X X X

from 02/2019
3 years

from 02/2019 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

X X X
from 06/2019

3 years

from 06/2019 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

X X X
from 06/2023

7 years

from 06/2023 to 
11/2025
7 years

from 03/2024
3 years

from 09/2023
3 years
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26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365) X X X

from 06/2023
3 years

from 06/2023 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365)
from 05/2025

7 years
from 11/2025

7 years
from 11/2025

7 years
X

from 03/2026 
7 years

X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365)

from 05/2025
7 years

from 11/2025
7 years

from 11/2025
7 years

X

from 06/2023 to 
11/2025 
3 years

from 03/2026
7 years

from 03/2024
3 years

from 09/2023
3 years

29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 05/2025

7 years
from 11/2025

7 years
from 11/2025

7 years
from 06/2019

3 years

from 06/2019
3 years

from 03/2026
7 years

from 03/2024
3 years

from 09/2023
3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)
from 05/2025

7 years
from 11/2025

7 years
from 11/2025

7 years
from 06/2019

3 years

from 06/2019
3 years

from 03/2026
7 years

from 03/2024
3 years

from 09/2023
3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 09/2025
7 years

✓ ✓ ✓ only 118 ✓ only 118 ✓ ✓

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 09/2025
7 years

from 09/2025
7 years

from 09/2025
7 years

 only 118 from 
08/2019
3 years

 only 118 from 
08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years
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33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 09/2025
7 years

from 09/2025
7 years

from 09/2025
7 years

 only 118 from 
08/2019
3 years

 only 118 from 
08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓ ✓ ✓ ✓ only 118 ✓ only 118 ✓ ✓

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

from 06/2023
3 years

from 06/2023 to 
11/2025
3 years

from 03/2024
3 years

from 09/2023
3 years

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
from 05/2025

7 years
from 11/2025

7 years
from 11/2025

7 years
from 06/2023

3 years

from 06/2023
3 years

from 03/2026
7 years

from 07/2023
3 years

from 07/2023
3 years

37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X X X X
from 07/2023

3 years
from 07/2023

3 years

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

X X X
from 06/2023

3 years

from 06/2023 to 
11/2025
3 years

from 07/2023
3 years

from 07/2023
3 years
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40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

from 06/2020
from 06/2020 to 

11/2025

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X ✓ ✓

42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

✓ ✓ ✓ X
✓

(only applies to 
X178)

✓ ✓

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ ✓ ✓ from 07/2023 from 07/2023 ✓ ✓
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44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
✓ ✓ ✓ X

✓
(only applies to 

X178)
✓ ✓

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR. 

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market. Introduction 
from MBUX 3.3. Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

✓ ✓ ✓ X
✓

(only applies to 
X178)

✓ ✓

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR. Term 3 years (except USA: 1 year) 
since 12/2023. Language availability dependent 

on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ ✓ ✓ from 07/2023 from 07/2023 X X

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ ✓ ✓ from 07/2023 from 07/2023 X X
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48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ ✓ ✓ from 12/2015 from 12/2015 ✓ ✓

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

X X X from 02/2019
from 02/2019 

(does not apply to 
X178)

until 06/2025 until 06/2025

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

C174 X174 C178 C117/C118 X117/X118/X178 A236 C236

Electric e Shooting Brake Default Coupe Shooting Brake Convertible Coupe

CLA 

CLA, CLE

CLE

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
X X X

from 06/2019
3 years

from 06/2019
3 years

X X

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)

from 09/2025
3 years

from 11/2025
3 years

from 11/2025
3 years

X
from 10/2025

3 years

only with 360° 
camera (P47)- 
from 10/2023

3 years

only with 360° 
camera (P47) -  
from 10/2023

3 years

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 09/2025
3 years

from 11/2025
3 years

from 11/2025
3 years

from 06/2020
3 years

from 06/2020
3 years

from 10/2023
3 years

 from 10/2023
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 09/2025
3 years

from 11/2025
3 years

from 11/2025
3 years

from 06/2020
3 years

from 06/2020
3 years

from 10/2023
3 years

 from 10/2023
3 years
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59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 
CZ, US, CY, RS, MK, UA, AL, ME, BA. Available for 

X178 from 10/2025, 3 years.
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW. 

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 09/2025
3 years

from 11/2025
3 years

from 11/2025
3 years

X ✓ X X

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA
from MB.OS 2025.3.1

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

✓ ✓ ✓ X ✓ X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

✓ ✓ X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 02/2019 from 06/2019

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system

✓ from SOP also 
CN, MO, HK

✓ from SOP also 
CN, MO, HK

✓ from SOP also 
CN, MO, HK

✓ ✓ ✓ ✓
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64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
For CLA (electric) available in TR, TH, TW, IN, MY, 

SG

MBUX multimedia system 
with pre-installation for 

navigation
from 09/2025 from 11/2025 X X X

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 09/2025 from 11/2025 from 06/2020 (PiH) from 06/2020 (PiH) ✓ (PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 09/2025 from 11/2025 from 06/2020 (PiH) from 06/2020 (PiH) ✓ (PiH)

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids
from 09/2025
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70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
✓ ✓

from 06/2020 
(PiH)

from 06/2020 (PiH) from 06/2020 (PiH) ✓ (PiH)

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display
Lifetime

from 02/2019
Lifetime

from 02/2019
Lifetime

from 06/2019
Lifetime

Lifetime Lifetime

75
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system X X from 06/2021 from 06/2021 from 06/2021 ✓ ✓

76 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US, CN

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 09/2025 from 11/2025 X X X X X

77
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) X X X 118: ✓ 118: ✓ X X

78
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

from 05/2024
Ex works: Lifetime 

or ex store

from 05/2024
Ex works: Lifetime 

or ex store

from 05/2024
Ex works: 

Lifetime or ex 
store

from 05/2024
Ex works: Lifetime 

or ex store

from 05/2024
Ex works: Lifetime 

or ex store

from 11/2023
Ex works: 

Lifetime or ex 
store

from 11/2023
Ex works: 

Lifetime or ex 
store
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79
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

80
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X X X X X X X

81
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X ✓ SOP (i2) ✓ SOP (i2)

82
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X X

83 Active Ambient Lighting X X X X X X X

84
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

X X X X X ✓ ✓

85
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X X X X X X
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86
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X X X

87 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG

88
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X X X X X X

89 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
✓ ✓ X X X X X

90 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 ✓ ✓ ✓ from 06/2023 from 06/2023 from 09/2023 from 09/2023

91 Smartphone Integration
CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 

14U ✓ ✓ ✓ ✓ ✓ ✓ ✓

92 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

93
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE
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94 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

X X X from 12/2023 from 12/2023 from 12/2024 from 12/2024

95
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

from 05/2025 from 11/2025 from 11/2025 X from 03/2026 X X

96 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
from 09/2025 from 03/2026 X X X X X

97
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X X

98
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 02/2019 from 06/2019

99
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner

100
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation
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101
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

102
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle
Available from 

03/2026
Available from 

03/2026
X X X X X

103
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896
Available from 

07/2026
Available from 

07/2026
X X X from 07/2025 from 07/2025

104
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓
not ex-factory, only 

via MB Store

✓
not ex-factory, only 

via MB Store
✓ ✓ ✓ ✓ ✓

105 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓ ✓

106 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years
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107
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

✓ ✓ X X X X X

108
Intelligent Status & 

Service (888)
Available in all countries from 09/2025 from 11/2025 from 11/2025 X from 11/2025 X X

109

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions

Available from 
06/2026

Available from 
06/2026

X X X X X

110
Lane Change Assist 

(910)
✓ ✓ ✓ X

Only X178 from 
03/2026

X X

111
Distance Assist 

DISTRONIC (912)
✓ ✓ ✓ X

Only X178 from 
03/2027

X X

112 Traffic Sign Assist (913) ✓ ✓ ✓ X
Only X178 from 

03/2028
X X

113 Steering Assist (914) ✓ ✓ ✓ X
Only X178 from 

03/2029
X X

114 Parktronic (918) ✓ ✓ ✓ X
Only X178 from 

03/2030
X X

115 Parking Assist (919) ✓ ✓ ✓ X
Only X178 from 

03/2031
X X

116  360° camera (921) ✓ ✓ ✓ X
Only X178 from 

03/2032
X X
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1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 06/2016 from 06/2016 from 03/2015 from 03/2017 from 03/2015 from 06/2017 from 01/2017

2 Telediagnosis (31) from 06/2016 from 06/2016 from 03/2015 from 03/2017 from 03/2015 from 06/2017 from 01/2017 

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 06/2016 from 06/2016 from 03/2015 from 03/2017 from 03/2015 from 06/2017 from 01/2017 

4
Remote Vehicle 
Diagnosis (37)

from 06/2016 from 06/2016 from 03/2015 from 03/2017 from 03/2015 from 06/2017 from 01/2017 

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2016
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 03/2016
3 years

from 09/2016
3 years

from 03/2017
3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X

until introduction 
of MBUX

until introduction 
of MBUX

X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X
Type 1 from 

06/2023
3 years

X
Type 1 from 

10/2023
3 years

X X

9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
from 02/2018 X from 07/2020 from 02/2018 from 07/2020 from 06/2020 from 06/2020

CLS E-Class

CLS, E-Class
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10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2016

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 06/2019
3 years

✓
from 06/2019

3 years
✓

from 06/2019
3 years

✓ ✓

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 06/2019
3 years

✓
from 06/2019

3 years
✓

from 06/2019
3 years

✓ ✓

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
02/2018 - 
05/2020
3 years

X
from 06/2019

3 years
from 06/2019

3 years
from 06/2019

3 years

06/2018 - 
05/2020
3 years

06/2018 - 
05/2020
3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2014
3 years

from 09/2016
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2014
3 years

from 09/2016
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2016

3 years
from 03/2015

3 years
from 03/2015

3 years
from 03/2015

3 years
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17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 09/2014
3 years

from 09/2014
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

from 03/2015
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 09/2016
3 years

from 09/2016
3 years

from 03/2016 
3 years

from 03/2016 
3 years

from 09/2016
3 years

from 03/2017
3 years

from 09/2017
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X X

from 07/2023
7 years

X
from 07/2023

7 years
X X

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 03/2018
3 years

from 03/2018
3 years

from 03/2016
3 years

from 03/2016
3 years

from 09/2016
3 years

from 03/2017
3 years

from 09/2017
3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display
X X

from 07/2023
7 years

X
from 07/2023

7 years
X X

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
from 09/2016

3 years
from 09/2016

3 years
from 03/2016

3 years
from 03/2016

3 years
from 09/2016

3 years
from 03/2017

3 years
from 09/2017

3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
X X

from 07/2020
3 years

from 07/2020
3 years

from 07/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 03/2018
3 years

from 03/2018
3 years

from 03/2016
3 years

from 03/2016
3 years

from 09/2016
3 years

 from 03/2017
3 years

from 09/2017
3 years

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

X X
from 07/2023

7 years
X

from 07/2023
7 years

X X

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365) X X

from 07/2023
3 years

X
from 07/2023

3 years
X X

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365) X X X X X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365) X X

from 07/2023
3 years

X
from 10/2023

3 years
X X
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29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 03/2018

3 years
from 03/2018

3 years
from 09/2016

3 years
from 09/2016

3 years
from 09/2016

3 years
 from 03/2017

3 years
from 09/2017

3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365) X
from 06/2020

3 years
from 07/2020 

3 years
from 07/2020 

3 years
from 07/2020

3 years
from 06/2020

3 years
from 06/2020

3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 02/2018
3 years

from 02/2018
3 years

✓ ✓ ✓ ✓ ✓

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ ✓ ✓ ✓ ✓ ✓

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓ ✓
from 08/2020

3 years
from 08/2020

3 years
from 08/2020

3 years
from 08/2020

3 years
from 08/2020

3 years

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

X X
from 07/2023

3 years
X

from 07/2023
3 years

X X

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
X X

from 07/2023
3 years

X
from 07/2023

3 years
X X
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37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X
from 07/2023

3 years
X

from 07/2023
3 years

X X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

X X
from 07/2023

3 years
X

from 07/2023
3 years

X X

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

from 05/2020
Long-wheelbase 

version from 
09/2020

from 05/2020

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X from 09/2023 X from 09/2023 X X
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42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X from 09/2023 X from 09/2023 X X

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

X X from 07/2022 from 07/2022 from 07/2022 from 07/2022 from 07/2022

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X from 09/2023 X from 09/2023 X X



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

C218/C257 X218 W213/W214 X213 S213/S214 C238 A238

Coupe Shooting Brake Sedan All-Terrain Wagon Coupe Convertible

CLS E-Class

CLS, E-Class

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market.

Introduction from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X ✓ X ✓ X X

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

X X from 09/2023 X from 09/2023 X X

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

X X X X X X X
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48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 12/2015 from 12/2016 from 03/2016 from 03/2016 from 03/2016 from 12/2015 from 12/2015

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 06/2020 from 06/2020
06/2022 - 
06/2025

from 06/2022
06/2022 - 
06/2025

from 06/2022 from 06/2022

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026
from 03/2016 from 09/2016 from 03/2017

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20
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53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

from 08/2023
1 year / 3 years

from 08/2023
1 year / 3 years

from 08/2023
1 year / 3 years

from 08/2023
1 year / 3 years

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
from 04/2018

3 years
from 04/2018

3 years
from 12/2017

3 years
from 12/2017

3 years
from 12/2017

3 years
from 12/2017

3 years
X

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X

from 07/2023
3 years

X
from 07/2023

3 years
X X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years
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59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X X

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 06/2020 from 07/2020 from 08/2020 from 08/2020

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓ ✓ ✓
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64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 03/2016
3 years

from 09/2016
3 years

from 03/2017
3 years

from 09/2017
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X X X

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 06/2020 
(PiH)

from 06/2020 
(PiH)

from 06/2020 
(PiH)

from 06/2020 
(PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 06/2020 
(PiH)

from 06/2020 
(PiH)

from 06/2020 
(PiH)

from 06/2020 
(PiH)
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69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 03/2016 from 09/2016 from 03/2017 from 09/2017

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
X X

from 12/2018 
(PiH)

X
from 12/2018 

(PiH)
X X

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display
Lifetime Lifetime

from 06/2020
Lifetime

Lifetime
from 06/2020

Lifetime
Lifetime Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system from 12/2021 from 12/2021 from 06/2020 from 09/2020 from 09/2020 from 08/2020 from 08/2020

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

X X
from 08/2023 

(PiH)
from 08/2023 

(PiH)
from 08/2023 

(PiH)
from 08/2023 

(PiH)
from 08/2023 

(PiH)

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) X X X X X X X
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77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

X X

from 05/2024
Ex works: 

Lifetime or ex 
store

X

from 05/2024
Ex works: 

Lifetime or ex 
store

X X

78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X X X X X X X

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X
W213: X

W214: ✓ SOP (i2)
X

S213: X
S214: ✓ SOP (i2)

X X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X X

82 Active Ambient Lighting X X X X X X X
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83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X X
W214: ✓
W213: X

X
S214: ✓
S213: X

X X

84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X from 08/2023 X from 08/2023 X X

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X X X

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X from 08/2023 X from 08/2023 X X

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X X X X

89 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 from 06/2020 X from 06/2020 from 06/2020 from 06/2020 from 06/2020 from 06/2020
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90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓ ✓ ✓

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE

93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

X X from 12/2024 X from 12/2024 X X

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

X X X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 06/2020 from 06/2020 from 07/2020 from 07/2020 from 08/2020 from 08/2020

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner
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99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle X X X X X X X

102
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 X X
from 07/2023 for 

W214
X

from 07/2023 for 
S214

X X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓ ✓ ✓ ✓

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓ ✓
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105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X X X X X

107
Intelligent Status & 

Service (888)
Available in all countries

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X X X

109
Lane Change Assist 

(910)
X X X X X X X

110
Distance Assist 

DISTRONIC (912)
X X X X X X X

111 Traffic Sign Assist (913) X X X X X X X

112 Steering Assist (914) X X X X X X X
113 Parktronic (918) X X X X X X X
114 Parking Assist (919) X X X X X X X
115  360° camera (921) X X X X X X X
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1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 04/2024 from 05/2018 from 06/2016 from 07/2019 X

2 Telediagnosis (31) from 04/2024 from 04/2024 from 06/2016 from 07/2019 X

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 04/2024 from 05/2018 from 06/2016 from 07/2019 from 07/2019

4
Remote Vehicle 
Diagnosis (37)

from 04/2024 from 04/2024 from 06/2016 from 07/2019 X

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 04/2024
3 years

from 05/2018
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

X
from 05/2018

3 years
from 10/2015

3 years
from 07/2019

3 years
from 07/2019

3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X X X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X X X X

G-Class GLB

G-Class, GLA, GLB
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9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
X from 05/2018 ✓ ✓ X

10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 04/2024

3 years
from 05/2018

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 04/2024
3 years

from 09/2019
3 years

✓
from 07/2019

3 years
from 07/2019

3 years

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 04/2024
3 years

from 09/2019
3 years

✓
from 07/2019

3 years
from 07/2019

3 years

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
04/2024
3 years

05/2018
3 years

06/2023
3 years

08/2023
3 years

12/2025
3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 04/2024
3 years

from 05/2018
3 years

from 09/2015
3 years

from 09/2014
3 years

from 09/2014
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 04/2024
3 years

from 04/2018
3 years

from 09/2015
3 years

from 09/2014
3 years

from 09/2014
3 years



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

GLA

N465 W463, W465 H247/X156 X247 X244

Electric SUV SUV SUV Electric

G-Class GLB

G-Class, GLA, GLB

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 04/2024

3 years
from 05/2018

3 years
from 09/2015

3 years
from 09/2015

3 years

17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 04/2024
3 years

from 05/2018
3 years

from 07/2019
3 years

from 07/2019
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 04/2024
3 years

from 05/2018
3 years

from 06/2016
3 years

from 07/2019
3 years

X

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 04/2024
7 years

from 04/2024
7 years

from 06/2023
7 years

from 08/2023
7 years

X

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 04/2024
3 years

from 05/2018
3 years

from 06/2016
3 years

from 07/2019
3 years

X

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 04/2024
7 years

from 04/2024
7 years

from 06/2023
7 years

from 08/2023
7 years

X

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
from 04/2024

3 years
from 05/2018

3 years
from 03/2020

3 years
from 07/2019

3 years
X

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
from 04/2024

3 years
from 04/2024

3 years
from 03/2020

3 years
from 07/2019

3 years
X

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 04/2024
3 years

from 05/2018 with 
code EX6 Term 6 

years

from 03/2020
3 years

from 07/2019
3 years

X

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

from 04/2024
7 years

from 04/2024
7 years

from 06/2023
7 years

from 08/2023
7 years

X

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365)

from 04/2024
3 years

from 04/2024
3 years

from 06/2023
3 years

from 08/2023 
3 years

X
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27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365) X X X X
from 12/2025

7 years

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365)

from 04/2024
3 years

from 04/2024
3 years

from 06/2023
3 years

from 08/2023 
3 years

from 12/2025
7 years

29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 04/2024

3 years
from 05/2018

3 years
from 03/2020

3 years
from 07/2019

3 years
from 12/2025

7 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)
from 04/2024

3 years
from 04/2024

3 years
from 03/2020

3 years
from 07/2019

3 years
from 12/2025

7 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ ✓ ✓
from 12/2025

7 years

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ X X X

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ ✓ ✓
from 12/2025

7 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓ ✓ ✓ ✓
from 12/2025

7 years
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35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

X
from 04/2024

3 years
from 06/2023

3 years
from 08/2023 

3 years
X

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
from 04/2024

3 years
from 04/2024

3 years
from 06/2023

3 years
from 08/2023 

3 years
from 12/2025

7 years

37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X X X X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

X
from 04/2024

3 years
from 06/2023

3 years
from 08/2023 

3 years
X

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

✓ from 04/2024

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X
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42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X ✓

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ from 04/2024 from 07/2023 from 09/2023 ✓

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X X X ✓
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45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market.

Introduction from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X ✓

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ from 04/2024 from 07/2023 from 09/2023 ✓

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ from 04/2024 from 07/2023 from 09/2023 ✓
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48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ from 05/2018 from 09/2015 from 07/2019 ✓

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

✓ from 04/2024 from 02/2020 from 07/2019 X
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50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation
from 04/2024 X

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20 X

from 05/2018 to 
04/2024

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

X X

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)

from 04/2024
3 years
incl. JP

from 09/2019
3 years
incl. JP

from 12/2019
3 years

from 06/2019
3 years

X

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X X X

from 12/2025
3 years

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 04/2024
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 12/2025
3 years
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58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 04/2024
3 years

US, CA: 1 year

from 06/2020
3 years

US, CA: 1 year

from 06/2020
3 years

from 06/2020
3 years

from 12/2025
3 years

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X
✓

from 12/2025
3 years

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X
from 12/2025

3 years

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X ✓

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 04/2024 from 04/2024  from 02/2020 from 07/2019 from 07/2019
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63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 04/2024 
3 years

US, CA. 1 year

from 05/2018
3 years

US, CA: 1 year

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
from 04/2024 X X X

from 04/2024
(with EQ Technology)

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 04/2024 X from 08/2020 (PiH) from SOP
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68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 04/2024 X from SOP

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids
from 04/2024 from 04/2024  

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 04/2024 from 05/2018

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
X X from 09/2020 (PiH) X ✓

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 04/2024
Lifetime

from 04/2024
Lifetime

from 02/2020
Lifetime

from 07/2019
Lifetime

from 07/2019
Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system X from 05/2018 from 02/2020 from 12/2019 from 12/2019

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US, CN

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 05/2026 (CY 
25/2) NOT CN

X X X from 12/2025

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) X X 247: ✓ ✓ X
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77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

from 04/2024 from 04/2024
from 06/2023

Ex works: Lifetime or 
ex store

from 08/2023
Ex works: Lifetime or 

ex store
X

78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

OT: G-Class from 
12/2024 receive the 
service ex works as 

standard

OT: G-Class from 
12/2024 receive the 
service ex works as 

standard

OT: from 12/2024

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X from 04/2024  from 12/2023 from 12/2023 X

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X x

82 Active Ambient Lighting X X X X X
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83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

from 04/2024
Ex works: Lifetime

from 04/2024
Ex works: Lifetime

X X X

84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X X X X

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG from 04/2024 from 04/2024  

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X X X X X

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X ✓

89 Dashcam (653)

Available in: BE, CH, CY, CZ, DK, EE, FI, GB, GR, 
HR, HU, IE, IT, LI, LT, LV, MT, NL, PL, RO, SE, SK, 

AU, CA, MX, MY, NZ, TW, US
X244 additionally in: BA, ES, KW, ME, RS, SA, SI, 

TR, JP, CN

U19 from 04/2024 from 04/2024  from 01/2020 from 07/2019 from 07/2019
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90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓ 

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

X X

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE X X

93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

from 04/2024 from 04/2024  from 06/2023 from 08/2023 from 08/2023

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

X X X X
from 12/2025

7 years

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 04/2024 from 04/2024  from 02/2020 from 12/2019 from 12/2019
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98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner
X

99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation
X X

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

X X

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle X X X X ✓

102
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 X X X X
Available from 

07/2026

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

from 04/2024 from 09/2022 ✓ ✓ ✓



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

GLA

N465 W463, W465 H247/X156 X247 X244

Electric SUV SUV SUV Electric

G-Class GLB

G-Class, GLA, GLB

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓

105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

from 04/2024 
3 years

from 04/2024 
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X X ✓

107
Intelligent Status & 

Service (888)
Available in all countries X X X X from 12/2025

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X from 06/2026

109
Lane Change Assist 

(910)
X X X X ✓

110
Distance Assist 

DISTRONIC (912)
X X X X ✓

111 Traffic Sign Assist (913) X X X X ✓

112 Steering Assist (914) X X X X ✓
113 Parktronic (918) X X X X ✓
114 Parking Assist (919) X X X X ✓
115  360° camera (921) X X X X ✓
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1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
X from 09/2015 from 06/2016 from 09/2015 from 10/2019 from 12/2015 

2 Telediagnosis (31) X from 09/2015 from 06/2016 from 09/2015 from 10/2019 from 12/2015

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 03/2026 from 09/2015 from 06/2016 from 09/2015 from 10/2019 from 12/2015

4
Remote Vehicle 
Diagnosis (37)

X from 09/2015 from 06/2016 from 09/2015 from 10/2019 from 12/2015

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 09/2015
3 years

from 09/2016
3 years

from 12/2015
3 years

from 12/2015
3 years

from 03/2016
3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, 
QA, KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X X X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X

Type 2: 06/2022 - 
06/2023

Type 1:  from 
06/2023
3 years

X X X X

9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
X from 06/2019 from 06/2019 from 08/2018 ✓ from 07/2019

GLC

GLC

GLE

GLE
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10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 06/2019
3 years

from 06/2019
3 years

✓ ✓
from 06/2019

3 years

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 06/2019
3 years

from 12/2025
7 years

from 06/2019
3 years

from 06/2019
3 years

from 06/2019
3 years

from 06/2019
3 years

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
from 03/2026

3 years
08/2022 - 05/2024

3 years
04/2023 - 05/2024

3 years
from 12/2022

3 years
from 04/2023

3 years
from 06/2023

3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2015
3 years

from 09/2016
3 years

from 09/2015
3 years

from 07/2015
3 years

from 12/2015
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN. Available at VAN in BE, BG, DK, DE, EE, FI, 
FR, GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2015
3 years

from 09/2016
3 years

from 09/2015
3 years

from 07/2015
3 years

from 12/2015
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2015

3 years
from 09/2016

3 years
from 09/2015

3 years
from 07/2015

3 years
from 12/2015

3 years
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17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 09/2015
3 years

from 09/2015
3 years

from 09/2015
3 years

from 07/2015
3 years

from 12/2015
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X

from 06/2016
3 years

from 09/2016
3 years

from 06/2016
3 years

from 10/2019
3 years

from 07/2016
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X

from 06/2023
7 years

from 06/2023
7 years

from 12/2022
7 years

from 12/2022
7 years

from 12/2023
7 years

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)
X

from 06/2016
3 years

from 09/2016
3 years

from 06/2016
3 years

from 10/2019
3 years

from 07/2016
3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display
X

from 06/2023
7 years

from 06/2023
7 years

from 12/2022
7 years

from 12/2022
7 years

from 12/2023
7 years

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
X

from 08/2019
3 years

from 08/2019
3 years

from 09/2018
3 years

from 10/2019
3 years

from 08/2019
3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
X

from 08/2019
3 years

from 08/2019
3 years

from 09/2018
3 years

from 10/2019
3 years

from 08/2019
3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

X
from 08/2019

3 years
from 08/2019

3 years
from 09/2018

3 years
from 10/2019

3 years
from 08/2019

3 years

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

X
from 06/2023

7 years
from 06/2023

7 years
from 12/2022

7 years
from 12/2022

7 years
from 12/2023

7 years

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365) X

from 08/2022
3 years

from 05/2023
3 years

from 12/2022
3 years

from 04/2023
3 years

from 06/2023
3 years

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365)
from 10/2025

7 years
X X X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365) X

from 08/2022
3 years

from 05/2023
3 years

from 12/2022
3 years

from 06/2023
3 years

from 06/2023
3 years
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29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 10/2025

7 years
from 08/2019

3 years
from 08/2019

3 years
from 09/2018

3 years
from 10/2019

3 years
from 08/2019

3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)
from 10/2025

7 years
from 08/2019

3 years
from 08/2019

3 years
from 09/2018

3 years
from 10/2019

3 years
from 08/2019

3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, 

MT, MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, 
TW, TH, UA, US, CY.  Since 2015 for all model 

series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

From 10/2026
7 years

✓ ✓ ✓ only 167 ✓ ✓ only 167

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 12/2025
7 years

from 08/2019
3 years

from 08/2019
3 years

only 167 from 
08/2019
3 years

from 08/2019
3 years

only 167 from 
08/2019
3 years

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 12/2025
7 years

from 08/2019
3 years

from 08/2019
3 years

only 167 from 
08/2019
3 years

from 08/2019
3 years

only 167 from 
08/2019
3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

from 12/2025
7 years

✓ ✓
only 167 from 

06/2020
3 years

✓
only 167 from 

06/2020
3 years

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 

LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, 
SI, SK

MBUX Navigation (365) and 
trailer hitch (550)

X
from 12/2022

3 years
from 05/2023

3 years
from 12/2022

3 years
from 04/2023

3 years
from 06/2023

3 years

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
from 10/2025

7 years
from 12/2023

3 years
from 05/2023

3 years
from 12/2023

3 years
from 04/2023

3 years
from 06/2023

3 years
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37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X
from 06/2024

3 years
from 06/2024

3 years
X X X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

X
from 08/2019

3 years
from 08/2019

3 years
from 09/2018

3 years
from 10/2019

3 years
from 06/2023

3 years

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, 
MX, MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

from 06/2020 from 06/2020 from 01/2020 from 02/2020 from 01/2020

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X from 07/2024 from 07/2024 X X X
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42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 
EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, 

TW, MY. Available since 06/2025: SK, SG. 
Available since 02/2026 in TR, AE-AZ, IN, VN, KW, 

QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, 
AR, BR. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance. 
Availability of apps varies by market. Term 3 

years (except USA: 1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

✓ from 07/2024 from 07/2024 X X X

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ from 07/2022 from 07/2022 from 07/2022 from 07/2022 from 07/2022

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
✓ from 07/2024 from 07/2024 X X X
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45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market.

Introduction from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

✓ from 07/2024 from 07/2024 X X X

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ from 06/2022 from 06/2022 from 06/2022 from 06/2022 from 06/2022

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

✓ 06/2022 - 07/2023 06/2022 - 07/2023 from 06/2022 from 06/2022 from 06/2022
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48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ from 12/2016 from 12/2016 from 12/2015 from 12/2015 from 12/2015

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

X 06/2022 - 06/2025 06/2022 - 06/2025 from 09/2018 from 09/2018 from 09/2018

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20
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53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
X

from 06/2019
3 years

from 06/2019
3 years

from 06/2019
3 years

from 06/2019
3 years

from 06/2019
3 years

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)

from 03/2026
3 years

only with 360° 
camera (P47) -
from 06/2022

3 years

only with 360° 
camera (P47) -
from 06/2022

3 years

X X X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 03/2026
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 03/2026
3 years

from 09/2020
3 years

from 09/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, 
MT, MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, 

TH, CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 03/2026
3 years

X X X X X
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60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, 

MT, MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, 
TW, TH, UA, US, CY. Not available at VAN in AE, 
AE, IN, KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, 

VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 03/2026
3 years

X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

✓ X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, 

FI, FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, 
PL, PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - 

Attention: No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 06/2019 from 06/2019 from 10/2018 from 08/2019 from 07/2019

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

from 06/2019 from 06/2019
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65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 06/2019
3 years

from 06/2019
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 
SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, 
CY. Available for new EQ vehicles from 2025 in 

TR, TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
✓ X X X X X

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

✓ from 09/2019 (PiH) from 09/2019 (PiH) from 11/2019 (PiH) from 07/2020 (PiH) from 10/2023 (PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

✓ from 09/2019 (PiH) from 09/2019 (PiH) from 11/2019 (PiH) from 07/2020 (PiH) from 10/2023 (PiH)

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids
from 09/2019 from 09/2019 from 09/2019

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 06/2019 from 06/2019
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72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
✓ from 09/2019 (PiH) from 09/2019 (PiH) from 11/2019 (PiH) from 10/2020 (PiH) X

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display
Lifetime

from 06/2019
Lifetime

from 06/2019
Lifetime

from 10/2018
Lifetime

from 10/2018
Lifetime

from 07/2019
Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system X from 07/2019 from 07/2019 from 02/2019 from 04/2020 from 06/2019

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 03/2026 from 06/2022 (PiH) from 06/2022 (PiH) X X X

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) X X ✓ 167: ✓ ✓ 167: ✓

77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, 
SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

X
from 09/2022

Ex works: Lifetime 
or ex store

from 09/2022
Ex works: Lifetime 

or ex store

from 07/2023
Ex works: Lifetime 

or ex store

from 07/2023
Ex works: Lifetime 

or ex store

from 07/2023
Ex works: Lifetime 

or ex store
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78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

OT: from 12/2024

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X
from 09/2022

Ex works: Lifetime 
or ex store

from 09/2022
Ex works: Lifetime 

or ex store

from 07/2023
Ex works: Lifetime 

or ex store

from 07/2023
Ex works: Lifetime 

or ex store
X

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, 
KW, MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X
X253: X
X254: ✓

C253: X
C254: ✓

X X X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, 
KW, MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

✓ X X X X X

82 Active Ambient Lighting X X X X X X

83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, 
NL, PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, 
IE, LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, 

AU, NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X
from 09/2022

Ex works: Lifetime
from 09/2022 

from 06/2023
Ex works: Lifetime

from 06/2023
Ex works: Lifetime

from 06/2023
Ex works: Lifetime
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84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X
from production 
date 07/01/2023

Ex works: Lifetime

from production 
date 07/01/2023

Ex works: Lifetime
X X X

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X X

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG
from 09/2022

1 year

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

X
from production 
date 07/01/2023

Ex works: Lifetime

from production 
date 07/01/2023

Ex works: Lifetime
X X X

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
✓ X X X X X

89 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 ✓ from 06/2019 from 06/2019 from 02/2019 from 01/2020 from 07/2019 

90
Smartphone Integration 

(688, 935)

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓ ✓
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91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE

93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, 
US, MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

 from 03/2026 from 12/2023 from 12/2023 from 12/2023 from 12/2023 from 12/2023

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

from 10/2025
7 years

X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN

Front lumbar support 
adjustment (U22), front 

lumbar support adjustment 
with backrest massage (257)

from 03/2026 X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 06/2019 from 06/2019 from 10/2018 from 08/2019

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner
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99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle ✓ X X X X X

102
Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896
Available from 

07/2026
Available for X254 

from 07/24
Available for X254 

from 07/24
X X X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓
not ex-factory, only 

via MB Store
✓ ✓ ✓ ✓ ✓

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓
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105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, 
GB, IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, 

NL, NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, 
TH, CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

✓ X X X X X

107
Intelligent Status & 

Service (888)
Available in all countries

from 03/2026
Lifetime

X X X X X

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, 
GB, HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions

Available from 
06/2026

X X X X X

109
Lane Change Assist 

(910)
✓ X X

Only V167 from 
06/2026

from 06/2026
Only X167 from 

06/2026

110
Distance Assist 

DISTRONIC (912)
✓ X X

Only V167 from 
06/2027

from 06/2027
Only X167 from 

06/2027

111 Traffic Sign Assist (913) ✓ X X
Only V167 from 

06/2028
from 06/2028

Only X167 from 
06/2028

112 Steering Assist (914) ✓ X X
Only V167 from 

06/2029
from 06/2029

Only X167 from 
06/2029

113 Parktronic (918) ✓ X X
Only V167 from 

06/2030
from 06/2030

Only X167 from 
06/2030

114 Parking Assist (919) ✓ X X
Only V167 from 

06/2031
from 06/2031

Only X167 from 
06/2031

115  360° camera (921) ✓ X X
Only V167 from 

06/2032
from 06/2032

Only X167 from 
06/2032
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SL Roadster SLK/SLC Roadster

V223 W222/W223 C217 Z222/Z223 A217 R231/R232/Z232 R172

Long-wheelbase version Sedan Coupe Maybach Convertible

1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 09/2014 from 09/2014 from 06/2016 from 12/2014 from 06/2016 from 03/2016 from 03/2016 

2 Telediagnosis (31) from 09/2014 from 09/2014 from 06/2016 from 12/2014 from 06/2016 from 03/2016 from 03/2016

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 09/2014 from 09/2014 from 06/2016 from 12/2014 from 06/2016 from 03/2016 from 03/2016

4
Remote Vehicle 
Diagnosis (37)

from 09/2014 from 09/2014 from 06/2016 from 12/2014 from 06/2016 from 03/2016 from 03/2016

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

from 09/2014
3 years

from 09/2014
3 years

from 02/2015
3 years

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X X X X X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X

Type 1 10/2020 - 
06/2022, from 

12/2022
Type 2: 06/2022 - 

12/2022
3 years

X X X X X

S-Class 

S-Class, Roadster
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Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
✓ from 06/2018 from 06/2018 from 09/2020 from 06/2018 X

10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 06/2019
3 years

from 06/2019
3 years

✓ ✓ ✓ ✓ ✓

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

from 09/2014
3 years

from 09/2014
3 years

✓ ✓ ✓ ✓ ✓

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
from 09/2020

3 years
from 09/2020

3 years

12/2017 - 
08/2020
3 years

from 09/2020
3 years

12/2017 - 
08/2020
3 years

from 03/2022
3 years

X

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 03/2016
3 years

from 03/2016
3 years

from 03/2016
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 03/2017
3 years

from 03/2016
3 years

from 03/2016
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 03/2016

3 years
from 03/2016

3 years
from 03/2016

3 years

17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 03/2016
3 years

from 03/2016
3 years

from 03/2016
3 years
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Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 10/2020 to 
12/2025
3 years

from 01/2026
7 years

from 04/2016 to 
12/2025
3 years

from 01/2026
7 years

from 06/2016
3 years

from 06/2017 to 
02/2026
3 years

from 03/2026
7 years

from 06/2016
3 years

from 03/2016
3 years

from 12/2015
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 12/2022 to 
12/2025
7 years

from 12/2022 to 
12/2025
7 years

X
from 12/2022 to 

02/2026
7 years

X
from 06/2023

7 years
X

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 10/2020 to 
12/2025
3 years

from 01/2026
7 years

from 06/2017 to 
12/2025
3 years

from 01/2026
7 years

from 12/2017
3 years

from 10/2020 to 
02/2026
3 years

from 03/2026
7 years

from 12/2017
3 years

from 03/2022
3 years

X

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 12/2022 to 
12/2025
7 years

from 12/2022 to 
12/2025
7 years

X
from 12/2022 to 

02/2026
7 years

X
from 06/2023

7 years
X

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)

from 10/2020 to 
12/2025
3 years

from 06/2017 to 
12/2025
3 years

from 12/2017
3 years

from 06/2017 to 
02/2026
3 years

from 12/2017
3 years

from 03/2022
3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)

from 10/2020 to 
12/2025
3 years

from 10/2020 to 
12/2025
3 years

X
from 10/2020 to 

12/2025
3 years

X
from 03/2022

3 years
X

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 10/2020 to 
12/2025
3 years

from 06/2017 to 
12/2025
3 years

from 12/2017
3 years

from 06/2017 to 
02/2026
3 years

from 12/2017
3 years

from 03/2022
3 years

X

25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

from 12/2022 to 
12/2025
7 years

from 12/2022 to 
12/2025
7 years

X
from 12/2022 to 

02/2026
7 years

X
from 06/2023

7 years
X

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365)

from 10/2020 to 
12/2025
3 years

from 10/2020 to 
12/2025
3 years

X
from 10/2020 to 

02/2026
3 years

X
from 03/2022

3 years
X

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365)
from 01/2026

7 years
from 01/2026

7 years
X

from 03/2026
7 years

X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365)

from 10/2020
3 years

from 01/2026
7 years

from 10/2020 to 
12/2025
3 years

from 01/2026
7 years

X

from 03/2021
3 years

from 03/2026
7 years

X
from 03/2022

3 years
X



29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)

from 10/2020
3 years

from 01/2026
7 years

from 10/2020
3 years

from 01/2026
7 years

from 12/2017
3 years

from 03/2026
7 years

from 12/2017
3 years

from 03/2022
3 years

X

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)

from 10/2020
3 years

from 01/2026
7 years

from 10/2020
3 years

from 01/2026
7 years

X
from 03/2026

7 years
X

from 03/2022
3 years

X

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓
3 years, from 

02/2026
7 years

✓
from 02/2026

7 years
✓ ✓ ✓

32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years from 

02/2026
7 years

from 08/2019
3 years

from 08/2019
3 years from 

02/2026
7 years

from 08/2019
3 years

✓ ✓

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years from 

02/2026
7 years

from 08/2019
3 years

from 08/2019
3 years from 

02/2026
7 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓

from 06/2020
3 years from 

02/2026
7 years

✓

from 06/2020
3 years from 

02/2026
7 years

✓ ✓ ✓

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

from 12/2022 to 
12/2025
3 years

from 12/2022 to 
12/2025
3 years

X
from 12/2022 to 

02/2026
3 years

X
from 12/2022

3 years
X

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)

from 12/2023
3 years

from 01/2026
7 years

from 12/2023
3 years

from 01/2026
7 years

X

from 12/2023
3 years

from 03/2026
7 years

X
from 03/2022

3 years
X



37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X X X X
from 09/2024

3 years
X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

from 06/2021 to 
12/2025
3 years

from 06/2021 to 
12/2025
3 years

X
from 06/2021 to 

02/2026
3 years

X
from 03/2022

3 years
X

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

from 12/2022 from 12/2022 X from 12/2022 X X X



42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

from 05/2026 from 05/2026 X from 05/2026 X
✓

(does not apply to 
R231)

X

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

✓ ✓ X ✓ X
✓

(does not apply to 
R231)

X

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
✓ ✓ X ✓ X

✓
(does not apply to 

R231)
X

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market.

Introduction from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

from 05/2026 from 05/2026 X from 05/2026 X
✓

(does not apply to 
R231)

X



46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 06/2022 from 06/2022 from 06/2022 from 06/2022 from 06/2022 from 06/2022 X

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 10/2020 from 10/2020 from 10/2020 from 10/2020 from 10/2020 from 06/2022 X

48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 10/2020 from 10/2020 from 10/2020 from 10/2020 from 10/2020 from 03/2016 from 03/2016



49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

06/2022 - 
04/2026

06/2022 - 
04/2026

from 06/2022
06/2022 - 
04/2026

from 06/2022
from 06/2020

(only applies to 
R231)

X

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026
from 09/2017 from 06/2017 from 09/2017 from 06/2017 from 09/2017

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

from 09/2020
1 year / 3 years

from 09/2020
1 year / 3 years

from 09/2020
1 year / 3 years

from 09/2020
1 year / 3 years

from 09/2020
1 year / 3 years

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
X

from 12/2017
3 years

from 12/2017
3 years

from 12/2017
3 years

X
from 06/2022

3 years
X

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)

from 06/2021
3 years

from 06/2021
3 years

X
from 06/2021

3 years
X

from 06/2022
3 years

X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 06/2021
3 years

from 06/2021
3 years

X
from 06/2021

3 years
X

from 03/2022
3 years

X



58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

from 06/2021
3 years

from 02/2022
3 years

X

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X X

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X X X

62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 09/2020 from 09/2020 from 09/2020

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓ ✓ ✓



64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 09/2017
3 years

from 09/2017
3 years

from 09/2017
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X X

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 09/2017 from 09/2017 from 09/2017



72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
from 10/2018 

(PiH)
✓ X X X X X

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 10/2020
Lifetime

from 10/2020
Lifetime

from 10/2020
Lifetime

from 10/2020
Lifetime

from 10/2020
Lifetime

Lifetime Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system from 06/2021 from 06/2021 from 06/2021 from 06/2021 from 06/2021

75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

from 07/2021 
(PiH)

X X

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG

LED headlights (631/632), 
NTG7 only

X X X X X 232: ✓ X

77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

✓ ✓ X ✓ X ✓ X

78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X X X X X X X



80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X
R231: X

R/Z232: ✓ Brand 
world at PAX

X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X

82 Active Ambient Lighting Available in DE, US, JP, KR, CN
19U, only available for the 

223 model update from 
04/2026 

from 04/2026 from 04/2026 X from 04/2026 X X X

83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

✓
not for 223 model 

update (not for 
models from 

04/26)

✓
not for 223 model 

update (not for 
models from 

04/26)

X

✓
not for 223 model 

update (not for 
models from 

04/26)

X only for R232 X

84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

from 05/2021 from 05/2021 X from 05/2021 X X X

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

from 08/2021 from 08/2021 X X X X X

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

C-Class Package PBF/PBG
from 06/2022

1 year
from 06/2022

1 year
from 06/2022

1 year
from 06/2022

1 year
from 06/2022

1 year

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

GLC exclusively for GLC 200 
and GLC 300

from 05/2021 from 05/2021 X from 05/2021 X X X

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X X X X



89 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 ✓ from 12/2020 X from 12/2020 X from 03/2022 X

90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 
BA, NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, 

BR, CN, MO, HK

14U ✓ ✓ ✓ ✓ ✓ ✓ ✓

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

✓
1 year

✓
1 year

✓
1 year

✓
1 year

✓
1 year

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE

93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

✓ ✓ ✓ ✓ ✓ ✓ ✓

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

from 01/2026
7 years

from 01/2026
7 years

X
from 03/2026

7 years
X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
x X X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 09/2020 from 09/2020 from 09/2020 from 09/2020 from 09/2020

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner



99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

from 04/2022 from 04/2022 from 04/2022

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle X X X X X X X

102
Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 from 12/2023
from 12/2023 for 

W223
X

from 12/2023 for 
Z223

X
R232/Z232 since 

06/2025
X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓ ✓
from 12/2017

1 year
from 12/2017

1 year

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓

105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years



106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X X X X X

107
Intelligent Status & 

Service (888)
Available in all countries X X X X X X X

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X X X

109
Lane Change Assist 

(910)
from 03/2026

Only W223 from 
03/2026

X
Only Z223 from 

03/2026
X X X

110
Distance Assist 

DISTRONIC (912)
from 03/2027

Only W223 from 
03/2027

X
Only Z223 from 

03/2027
X X X

111 Traffic Sign Assist (913) from 03/2028
Only W223 from 

03/2028
X

Only Z223 from 
03/2028

X X X

112 Steering Assist (914) from 03/2029
Only W223 from 

03/2029
X

Only Z223 from 
03/2029

X X X

113 Parktronic (918) from 03/2030
Only W223 from 

03/2030
X

Only Z223 from 
03/2030

X X X

114 Parking Assist (919) from 03/2031
Only W223 from 

03/2031
X

Only Z223 from 
03/2031

X X X

115  360° camera (921) from 03/2032
Only W223 from 

03/2032
X

Only Z223 from 
03/2032

X X X



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

H243 X243 N293 V295 X294 V297/X296/Z296

EQA EQB EQC EQE Sedan EQE SUV EQS

1
Maintenance 

Management (30)
2015 to 12/2017: Transfer mode 1

from 12/2017: Transfer mode 2:
from 01/2021 from 12/2021 from 06/2019 from 12/2021 from 12/2021 from 06/2021

2 Telediagnosis (31) from 01/2021 from 12/2021 from 06/2019 from 12/ 2021 from 12/ 2021 from 06/2021

3
Accident Recovery and 

Breakdown 
Management (32/33)

2015 to 12/2017: Transfer mode 1
from 12/2017: Transfer mode 2:

from 01/2021 from 12/2021 from 06/2019 from 12/2021 from 12/2021 from 06/2021

4
Remote Vehicle 
Diagnosis (37)

from 01/2021 from 12/2021 from 05/2019 from 12/2021 from 12/2021 from 06/2021

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

from 09/2014
3 years

6
Auxiliary 

heating/ventilation (22)

Not available in AR, BR, CN, HK, IL, KW, MA, MD, 
MO, QA, RU, SA, TR, VN

At VAN not available in AE, AE, US, CA, SG, NZ, 
MX, TH, TW, JP, KR, HK, MO, ZA, MY, IN

Auxiliary heater or auxiliary 
hot water heater

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles
COMAND Online, Audio 20 X X X X X X

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X X X X X

9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

not available for electric 
vehicles

X X X X X X

EQ

EQ
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10
Remote Door Locking & 

Unlocking (20)
Not available in AR, AU, BR, AE, IL, JP, CA, QA, 

KW, MA, MD, NZ, RU, SA, SG, ZA, TH, US, VN, MY
COMAND Online, Audio 20 or 

MBUX multimedia system
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years
from 09/2014

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

✓ ✓
from 06/2019

3 years
✓ ✓ ✓

12
Remote window closing 

and opening (635)

Not available in AE, AR, AU, BR, CA, IL, JP, KW, 
MA, MD, MY, NZ, QA, RU, SA, SG, TH, US, VN, ZA, 
SK. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY
Service available since 09/2020

COMAND Online, Audio 20 or 
MBUX

✓ ✓
from 06/2019

3 years
✓ ✓ ✓

13 Personalization (538)

not available: from 09/2025. Customers with an 
active service can continuing using the 

functionality in the app until their term ends, until 
09/28 at the latest

MBUX multimedia system
from 12/2023

3 years
from 12/2023

3 years
from 06/2019 

3 years
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

14 Vehicle Locator (10)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 06/2019
3 years

15 Vehicle Tracker (34)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
TR, VN

At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 
GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 

PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system

from 06/2019
3 years

16 Driving statistics
COMAND Online, Audio 20 or 

MBUX multimedia system 
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17 Geofencing (11)

Not available in AR, BR, IL, KW, MA, MD, QA, SA, 
VN. Available at VAN in BE, BG, DK, DE, EE, FI, FR, 
GB, GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, 

PL, PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio 20 or 
MBUX multimedia system 

from 06/2019
3 years

18
Live Traffic Information 

(621/622) 
not available in: TR, VN, JP, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 12/2020
3 years

from 09/2021 
3 years

from 06/2019
3 years

from 03/2022
3 years

from 12/2022
3 years

from 07/2021
3 years

19
Live Traffic Information 

(621/622) 

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 12/2023
7 years

from 12/2023
7 years

X
from 12/2023

7 years
from 12/2022

7 years

Sedan: from 
12/2023
7 years

SUV: from 09/2022
7 years

SUV Maybach: 
from 12/2023

7 years

20
Car-to-X 

communication (510)
not available in: TR, VN, HK, MO

COMAND Online (531), Audio 
20 (520/522) or MBUX 

Navigation (365)

from 12/2020
3 years

from 09/2021 
3 years

from 06/2019
3 years

from 03/2022
3 years

from 12/2022
3 years

from 07/2021
3 years

21
Car-to-X 

communication (510)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 12/2023
7 years

from 12/2023
7 years

X
from 12/2023

7 years
from 12/2022

7 years

Sedan: from 
12/2023
7 years

SUV: from 09/2022
7 years

SUV Maybach: 
from 12/2023

7 years

22 Local Search (544) not available in: TR, VN
COMAND Online (531) or 

MBUX Navigation (365)
from 12/2020

3 years
from 09/2021 

3 years
from 06/2019

3 years
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

23 Global Search (659)
MBUX Navigation Premium 

(PBG)
from 12/2020

3 years
from 09/2021 

3 years
from 06/2019

3 years
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

24
Online Map Update 

(515)
not available in: TR, VN

COMAND Online (531) or 
MBUX Navigation (365)

from 12/2020
3 years

from 09/2021 
3 years

from 06/2019
3 years

from 03/2022
3 years

from 12/2022
3 years

from 07/2021
3 years
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25
Online Map Update 

(515)

available in: AL, AT, AU, BA, BE, BG, CH, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IL, IS, IT, LT, 

LU, LV, ME, MK, MT, NL, NO, NZ, PO, PT, RO, RS, 
SE, SI, SK, UA

COMAND Online (531) or 
MBUX Navigation (365)

from 12/2023
7 years

from 12/2023
7 years

X
from 12/2023

7 years
from 12/2022

7 years

Sedan: from 
12/2023
7 years

SUV: from 09/2022
7 years

SUV Maybach: 
from 12/2023

7 years

26
Online route guidance 

(743)
not available in: AL, BA, IL, IS, ME, MK, RS, TH, TR, 

UA, VN, MY, SG, TW, HK
MBUX Navigation (365)

from 12/2023
3 years

from 12/2023
3 years

X
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365) X X X X X X

28 Satellite images (516)
Not available in IN, TH, TR, VN, KR, MY, SG, TW, 

CN, HK, MO
MBUX Navigation (365)

from 12/2023
3 years

from 12/2023
3 years

X
from 03/2022

3 years
from 12/2022

3 years

SUV: from 08/2022
Sedan Maybach: 

from 11/2023
Sedan: from 

07/2021
3 years

29 Weather map (561) not available in: CZ, TR, VN, HK, MO
COMAND Online (531) or 

MBUX Navigation (365)
from 12/2020

3 years
from 09/2021 

3 years
from 06/2019

3 years
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

30 Weather forecast (678) not available in: HK, MO MBUX Navigation (365)
from 12/2020

3 years
from 09/2021 

3 years
from 06/2019

3 years
from 03/2022

3 years
from 12/2022

3 years
from 07/2021

3 years

31 Parking for app (627)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY.  Since 2015 for all model series

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

✓ ✓ ✓ ✓ ✓ ✓
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32
Available parking in 

public parking garages 
(512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

33
Available parking on 
public streets (512)

This information is currently available in selected 
parking garages and cities in AE, BE, BG, CN, DK, 

DE, EE, FI, FR, GR, GB, IE, IT, HR, LV, LI, LT, LU, 
MT, NL, NO, AT, PL, PT, RO, SE, CH, SI, SK, ES, ZA, 

TW, CZ, HU, CY, US, CA, TR
Not available for VAN in AE, TR

COMAND Online (531) or 
MBUX Navigation (365) in 

conjunction with Navigation 
Services (01U)

vehicles with MB.OS: MBUX 
Navigation (365)

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

from 08/2019
3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Payment for on-street parking directly in the 
vehicle: Available in DE from 2020, NL, BE, CH, 

FR, NO, IT, FI, SI, AT, DK, CZ, PT, SE, ES, HU
Available from 2022

MBUX Navigation (365) in 
conjunction with Navigation 

Services (01U)
vehicles with MB.OS: MBUX 

Navigation (365)

✓ ✓ ✓ ✓ ✓ ✓

35
Trailer route planner 

(841)

Available in AL, AT, BA, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LI, LT, 
LU, LV, ME, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, 

SK

MBUX Navigation (365) and 
trailer hitch (550)

X X X X X X

36 Shared Navigation (706) Available in DE, GB, US
MBUX Navigation Premium 

(PBG)
from 12/2023

3 years
from 12/2023

3 years
X

from 12/2022
3 years

from 12/2023
3 years

from 12/2023
3 years

37
Hybrid navigation for 

green zones (872)
Available in: AT, BE, CH, DE, DK, ES, FI, FR, GB, 

GR, IT, LI, LU, MT, NL, NO, PL

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X X X X X

38
Send2Car (POI 

download)
COMAND Online (531) or 

MBUX Navigation (365)
✓ ✓ ✓ ✓ ✓ ✓
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39 Traffic restrictions (661)

not available in: AE-AZ, AE-DU, AL, BA, BG, CY, 
CZ, EE, HR, HU, IL, IN, IS, KW, LT, LV, MA, ME, MK, 
PL, QA, RO, RS, SA, SI, SK, TH, TR , UA, VN, ZA, AR, 

AU, BR, CA, JP, KR, MX, MY, NZ, SG, TW, US, HK, 
MO

MBUX Navigation Premium 
(PBG)

from 12/2023
3 years

from 12/2023
3 years

X
from 03/2022

3 years
from 12/2023

3 years
from 07/2021

3 years

40
Geobased online 

information for driving 
functions (684)

not available in: AE-AZ, AE-DU, IN, TH, ZA, AU, MX, 
MY, NZ, SG

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

41 Video streaming (871)

Available since 12/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 12/2023 in CY, EE, SI, HU, BG, MT, 
LV, LI, LU, HR, LT, US, JP, KR. Available since 
06/2024 in TH, NZ, AU, TW. Available since 

06/2025 in SK, SG. Availability of video streaming 
apps varies by market. Use requires availability of 
comfort data volume (Index: 43), B2B Embedded 

Data (Index: 44), or smartphone tethering in 
advance. Term 3 years (except USA: 1 year) since 

12/2023

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X from 12/2022

42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR. Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY. Available since 06/2025: SK, SG. Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR. 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering in advance. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X X
from 07/2026

(only applies to 
V297)
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43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK. 

Available since 08/2023 in LI. Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT. 

Available since 12/2024 in US. Available since 
06/2025 in SK. Available since 12/2025 in IS. 

Term 3 years (except USA: 1 year) since 12/2023

Entertainment Package 
(22U), Entertainment 

Package Plus (49U); Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 12/2023 from 12/2023 X ✓ ✓ ✓

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X X ✓ ✓ ✓

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA. Use requires availability of comfort data 
volume (Index: 43), B2B Embedded Data (Index: 

44), or smartphone tethering in advance
Availability of apps varies by market.

Introduction from MBUX 3.3
Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X X
from 07/2026

(only applies to 
V297)

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 12/2023 from 12/2023 X ✓ ✓
V297 from 

06/2022; SUV from 
ML
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47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 
KR, AR, BR. Use requires availability of comfort 
data volume (Index: 43), B2B Embedded Data 

(Index: 44), or smartphone tethering in advance. 
Term 3 years (except USA: 1 year) since 12/2023. 
Language availability dependent on the market.

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 12/2023 from 12/2023 X from 12/2021 from 12/2021 from 06/2021

48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 07/2020 from 09/2020 from 06/2019 from 12/2021 from 12/2021 from 12/2021
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49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 

smartphone tethering in advance 
term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 07/2020 from 09/2020 from 06/2019 from 06/2022 from 06/2022

from 06/2022 - 
06/2026 ("until" 
only applies to 

V297)

50
e-Navigator/ Charging 

stations (543)
Available for EVs and plug-in vehicles

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
Available in FR, GB, IT, PT, ES

Can be used until 2026

52
Mercedes-Benz

Apps 1.1) (616)
COMAND Online or Audio 20

53 e-Navigator 
Not available in FI, NO, SE, DK, PL, HU, CH, LU

Available for EV and plug-in vehicles
COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

 Required: Remote Parking App (free of charge)
Available in AE, AU, BE, CN, DK, DE, FI, FR, GB, IN, 

IE, IT, JP, LU, MY, MX, NZ, NL, NO, AT, PL, PT, SK, 
ES, SE, CH, ZA, KR, TW, CZ, HU

Not available at VAN in AE, MY, KR, IN

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

from 06/2022
SUV: from 12/2022

1 year / 3 years

from 06/2022
SUV: from 12/2022

1 year / 3 years

from 08/2021
SUV: from 08/2022

1 year / 3 years

55
Theft with parking 

collision notification 
(554)

Not available in JP
GUARD 360° vehicle 

protection (P54)
from 06/2019

3 years
from 06/2019

3 years
from 06/2019

3 years
X X X



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

H243 X243 N293 V295 X294 V297/X296/Z296

EQA EQB EQC EQE Sedan EQE SUV EQS

EQ

EQ

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Factory setting for image recording "off" – initial 
activation on the multimedia display required Not 

available in JP, CN, HK, MO

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X X

from 03/2022
from 3 years

from 03/2022
from 3 years

from 07/2021
3 years

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA.

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 06/2020
3 years

from 09/2021 
3 years

from 06/2020
3 years

from 03/2022
from 3 years

from 03/2022
from 3 years

from 07/2021
3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

not available in: AE, AR, BR, CN, HK, IL, IN, JP, KR, 
KW, MA, MD, MO, QA, RU, SA, SG, TH, TR, TW, VN, 

ZA
At VAN available in AU, BE, BG, DK, DE, EE, FI, FR, 
GR, GB, IE, IT, HR, LV, LI, LT, LU, MT, NZ, NL, NO, 

AT, PL, PT, RO, SE, CH, SK, SI, ES, CZ, HU, CY

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)
for VAN: GUARD 360° vehicle 

protection (Z2U)
Via Mercedes-Benz Store: 
Communication module

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

from 06/2020
3 years

59 Snapshots Inside (882)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 
MX, NZ, NL, NO, AT, PL, PT, SE, SK, SI, ES, TW, TH, 

CZ, US, CY, RS, MK, UA, AL, ME, BA
Not available at VAN in UA, QA, RS, MK, MA, IL, 

VN, SA, AE, AE, IN, KR, MY, IS, KW

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X

60
Snapshots Outside 

(883)

Available in AE, AU, BE, BG, DK, DE, EE, FI, FR, GR, 
GB, IN, IE, IS, IL, IT, CA, HR, LV, LI, LT, LU, MY, MT, 

MK, MX, ME, NZ, NO, AT, PL, RS, SK, SI, ES, TW, 
TH, UA, US, CY. Not available at VAN in AE, AE, IN, 

KR, MY, IS, KW, UA, QA, RS, MK, MA, IL, VN, SA

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X X
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62 In-Car Office (624)

Available in FR, GB, IT, PT, ES
Available at VAN in: AT, BE, BG, HR, CZ, DK, EE, FI, 
FR, DE, GR, HU, IT, IE, LV, LT, LU, MT, NL, NO, PL, 
PT, RO, SK, SI, CY, ES, SE, CH, GB, ZA - Attention: 

No longer available to order

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 07/2020 from 09/2020 from 05/2019
06/2022

1 year
06/2022

1 year
from 06/2021

63
Interface to Third-Party 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers

The services are available in the following 
countries of destination: FR, GB, IT, PT, ES

For music streaming services such as TIDAL, 
Amazon Music or Spotify and others, the app 
must be available in the respective country.

from 06/2019 from 06/2021

65 Valet Protect (655)

Not available in AR, BR, KW, MA, MD, QA, VN
At VAN available in BE, BG, DK, DE, EE, FI, FR, GB, 

GR, IE, IT, HR, LV, LI, LT, LU, MT, NL, NO, AT, PL, 
PT, RO, SE, CH, SK, SI, ES, CZ, CY

COMAND Online, Audio
20 or MBUX

multimedia system

from 06/2019
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
from 09/2020 from 09/2020 from 09/2020

from 03/2022
SUV from 05/2020

from 03/2022
SUV from 05/2020

from 09/2020
SUV: from 05/2020
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67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

from 03/2019 from 03/2019 from 03/2019
from 04/2022; 

SUV: from 04/2023
from 04/2022; 

SUV: from 04/2023
from 03/2019; 

SUV: from 08/2022

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

from 05/2023 from 05/2023 from 05/2023
from 04/2022; 
from 04/2023

from 04/2022; 
from 04/2023

from 05/2023; 
SUV: from 08/2022

69
Individual consumption 

display (732)

Not available in AR, BR, KW, MA, MD, QA, RU, VN. 
Not available at VAN in AE, TR, KR, IN, MY

Available for all EV and plug-in hybrids

70
Remote Vehicle Finder 

(576)
Not available in CN, HK, MO

Available from 06/2020
✓ ✓ ✓ ✓ ✓ ✓

71 Digital Assistants
COMAND Online,

Audio 20 or MBUX multimedia 
system

from 06/2019

72 Eco Coach (726)
Available in/at VAN available in: DE, FR, GB, SE, 

PT, ES, DK, NL, IT, BE
App

(PiH= Plug-in Hybrid)
from 01/2021 ✓ from 06/2019 ✓ ✓ from 06/2021

73
Online voice control 

(652)

Language availability market-dependent 6)

Not available in KW, MA, MD, QA, VN. Not 
available at VAN in AE, AE, TR, AE, IN, KR, MY

MBUX multimedia system 
with pre-installation for 

navigation or media display
Lifetime Lifetime Lifetime Lifetime Lifetime Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)

Available in DE, BE, AT, NL, LU, DK, PT and at 
selected partner filling stations.

The service is available at VAN in: DE, AT, BE, NL, 
LU, PT, DK and at selected partner filling stations.

MBUX multimedia system X X X X X X
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75 Plug & Charge (730)
Available in BE, DK, DE, EE, FI, FR, GR, GB, IE, IT, 
LV, LT, LU, NL, NO, AT, PL, PT, SE, CH, SK, SI, ES, 

CZ, HU, HR, RO, US

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

from 12/2023 from 12/2023 X
from 04/2022; SUV 

from 04/2023
from 04/2022; SUV 

from 04/2023
from 06/2021; SUV 

from 08/2022

76
Adaptive Highbeam 

Assist (787)

Available in BE, BG, DK, DE, EE, FI, FR, GR, GB, IE, 
IT, CA, HR, LV, LI, LT, LU, MT, MX, NL, NO, AT, PL, 

PT, RO, SE, CH, SI, SK, ES, TW, CZ, HU, CY, SG
LED headlights (631/632) ✓ ✓ X

from market 
launch

Ex works: Lifetime

from market 
launch

Ex works: Lifetime

297: from 06/2022
296: ✓

77
Active Distance Assist 

DISTRONIC (824)

Available in MX, BE, BG, DK, DE, EE, FR, GR, GB, 
IN, IE, IT, HR, LI, LV, LT, LU, MT, NL, NO, AT, PL, PT, 
RO, FI, SE, SK, SI, ES, TH, CZ, HU, ZA, KR, MY, SG

At VAN not available in IN, KR, MY

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

from 08/2023 from 08/2023 X

Sedan: from 
06/2023

Ex works: Lifetime 
or ex store

Sedan: from 
06/2023

Ex works: Lifetime 
or ex store

Sedan: from 
06/2023

Ex works: Lifetime 
or ex store

78
Stories Online functions 

(857)

Available in all countries. Not available at VAN in 
AE, AE, TR, AE, IN, KR, MY

Language availability and range of functions 
depend on the market

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

OT: from 12/2024 OT: from 12/2024 OT: from 12/2024

79
Trailer Maneuvering 

Assist (789)

Available in AT, PL, PT, RO, SE, CH, SK, SI, ES, ZA, 
CZ, HU, CY, BE, DK, FR, DE, GR, IT, NL, GB, BG, 

EE, FI, HR, IE, LT, LV, LU, LI, MT, NO, US

Trailer hitch (550) and 360° 
camera (501)

X X X
SUV from market 

launch
Ex works: Lifetime

SUV from market 
launch

Ex works: Lifetime

SUV from market 
launch

Ex works: Lifetime

80
DIGITAL LIGHT 

projection function for 
animations (832)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X from CY 21/2 ✓
V297: from CY 21/2

X296: ✓

81
DIGITAL LIGHT 

projection function for 
animations (985)

Not available in AR, BR, CN, HK, IN, IL, JP, QA, KW, 
MO, MA, MD, RU, SA, SG, ZA, TH, TR, VN. Not 

available at VAN in AE, AE, IN, KR, MY

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X
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82 Active Ambient Lighting X X X X X X

83
Energizing Comfort 

(785)

Available in AT, BE, CZ, DK, FR, DE, GR, HU, IT, NL, 
PL, PT, RO, SK, ES, SE, CH, GB, BG, EE, FI, HR, IE, 
LT, LV, LU, LI, MT, NO, SI, ZA, KR, MX, MY, TW, AU, 

NZ, SG
At VAN not available in KR, MY

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X X X
from 06/2022

Ex works: Lifetime
from 06/2022

Ex works: Lifetime
from 06/2022

Ex works: Lifetime

84
Beginner Driver Mode 

(817)

Not available in AR, BR, AE, HK, QA, KW, MO, MA, 
MD, RU, SA, ZA, TR, VN; China only EQE and EQS. 

Not available at VAN in IN, KR, MY
X X X

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, ZA, TR, VN

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X
from 05/2022

Ex works: Lifetime 
or ex store

X
from 01/2022

Ex works: Lifetime 
or ex store

86 Minigames* (847)
Not available in AR, BR, CN, AE, HK, IL, QA, KW, 

MO, MA, MD, RU, SA, VN
Not available at VAN in TR, AE, IN, KR, MY

Package PBF/PBG
from market 

launch
1 year

from market 
launch
1 year

from 07/2021, 
TETRIS® exclusively 

available for EQS
1 year

87
Valet Service Mode 

(819)

Not available in AR, BR, AE, HK, IL, QA, KW, MO, 
MA, MD, RU, SA, SG, ZA, TR, VN, China (EQE and 

EQS only).
Not available at VAN in IN, KR, MY

X X X

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

from market 
launch (also 

applies to SUVs)
Ex works: Lifetime

88 Sound Experience (833)
Not available in AR, BR, QA, KW, MA, MD, RU, SA, 

TR, VN
Not available at VAN in AE, IN, KR, MY

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
from 12/2023 from 12/2023 X ✓ ✓ from 06/2022
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89 Dashcam (653)

Available in GB, US (only S-Class,
 C-Class from 06/21, EQS, EQE), HR, CY, CZ, DK, 
EE, GR, HU, IT, IE, LV, LT, MT, NL, PL, RO, SI, SE, 

CH, LI, CA, AU, NZ, MY, MX, SK, FI

U19 ✓ ✓ ✓ ✓ ✓ ✓

90 Smartphone Integration

CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-AZ, 
MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, IN, 
GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, DK, 
VN, KW, QA, SA, MA, RS, MK, UA, IS, IL, AL, ME, 

14U ✓ ✓ ✓ ✓ ✓ ✓

91 Mode App
Available in all countries, with the exception of 

AR, BR, QA, KW, MA, MD, RU, SA, TR, VN
Not available at VAN in UAE, IN, KR

2S0 (Individualization 
Package)

✓
1 year

✓
1 year

✓
1 year

92
AMG ONE Remote Pre-

Heating
Power Unit

Available in all countries except AR, BR, CN, QA, 
KW, MO, MA, RU, SA, TR, VN, CY, LV, LI. Not 

available at VAN in KR
Only for AMG ONE

93 Traffic Sign Assist (791)

Available in AT, BE, BG, HR, CY, CZ, DK, EE, FI, FR, 
DE, GR, HU, IE, IT, LV, LI, LT, LU, MT, NL, NO, PL, 

PT, RO, SK, SI, ES, SE, SG, CH, ZA, TH, GB, CA, US, 
MX, TW

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

from 12/2023 from 12/2023 X from 12/2023 from 12/2023 from 12/2023

94
Route Guidance with 

Augmented Reality 
(792)

Available in all countries
Navigation 365, Google 
Navigation active O912

X X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X X

96
Van Uptime Monitor 

(850)
not available Communication module (JH3) X X X X X X

97
Individual 

recommendations (853)

Not available in AU, CN, AE, HK, IL, QA, KW, MO, 
MA, MD, NZ, RU, SA, SG, VN. Not available at VAN 

in AE, AE, TR, AE, IN, KR, MY
MBUX multimedia system from 07/2020 from 09/2020 from 06/2019 from 06/2021



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

H243 X243 N293 V295 X294 V297/X296/Z296

EQA EQB EQC EQE Sedan EQE SUV EQS

EQ

EQ

98
Remote functions for 

wallbox
All electrified Mercedes-Benz vehicles and other 

makes

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner

99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Available in AT, BE, BG, CH, CZ, DE, DK, EE, ES, FI, 
FR, GB, GR, HR, HU, IE, IT, LI, LT, LU, LV, MT, NL, 

NO, PL, PT, RO, SE, SI, SK, US, CA
(term only 1 year in USA, Canada)

Can be purchased retrospectively for V-Class, 
Vito, EQV and eVito for a limited period via the 

store in the Mercedes-Benz App

MBUX
multimedia system and

navigation

100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Available in Germany (term 3 years), California & 
Nevada (term monthly, 1 or 3 years)

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

from 04/2022

101
Learning Assistant (LEA) 

(875)

Available in BE, DK, DE, FI, FR, GB, IE, IT, LI, LU, 
NL, NO, AT, PL, PT, SE, CH, SK, ES, CZ, HU, MT, 

CY, GR, RO, HR, SI, LV, EE, LT, BG, TR
At VAN not available in TR

App in vehicle from 02/2026 SUV from 05/2023 from 02/2026

102
 Digital Vehicle Key for 

smartphone (849)

Availability of compatible devices via 
https://moba.i.mercedes-
benz.com/baix/cars/dck-

compatibility/landingpage/index.html

896 X X X from 12/2023 from 12/2023 from 12/2023

103
Mercedes-Benz 

Logbook (796, 782)
Available in DE, GB, IT, AT, PL, SE, ES, CZ

 Mercedes-Benz Logbook app 
required

from 04/2018
1 year

104 Feedback App

Available in: EE, GR, CY, CZ, BG, LI, DK, AT, FR, 
HR, FI, BE, NL, MT, LT, LU, SE, IE, IT, HU, DE, GB, 

TR, CH, SI, SK, RU, RO, PT, PL, NO, ES
At VAN not available in TR

MBUX multimedia
and In-Car App

✓ ✓ ✓ ✓
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105 Newsflash (840)
Available in AT, BE, CH, DE, DK, ES, FI, FR, GB, IT, 

NL, NO, PL, PT, SE, MX, US
Term 3 years (except USA, there 1 year)

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Available in DE, BE, BG, DK, AE, EE, FI, FR, GR, GB, 
IN, IE, IT, QA, HR, KW, LV, LI, LT, LU, MT, MA, NL, 

NO, AT, PL, PT, RO, SA, SE, CH, SK, SI, ES, ZA, TH, 
CZ, TR, HU, VN, CY, IL, MK, UA.

Not available at VAN in AE, AE, IN, KR, MY, IS, KW, 
UA, QA, RS, MK, MA, IL, VN, SA

X X X from 02/2025 from 02/2025 from 02/2025

107
Intelligent Status & 

Service (888)
Available in all countries X X X X X X

108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X

V297 model 

update from 

08/2026 

109
Lane Change Assist 

(910)
X X X X X

Only V297 from 
06/2026

110
Distance Assist 

DISTRONIC (912)
X X X X X

Only V297 from 
06/2027

111 Traffic Sign Assist (913) X X X X X
Only V297 from 

06/2028

112 Steering Assist (914) X X X X X
Only V297 from 

06/2029

113 Parktronic (918) X X X X X
Only V297 from 

06/2030

114 Parking Assist (919) X X X X X
Only V297 from 

06/2031

115  360° camera (921) X X X X X
Only V297 from 

06/2032
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1
Maintenance 

Management (30)
from 09/2016 from 11/2017 from 04/2022 from 05/2023 from 06/2020

2 Telediagnosis (31) T-Class and EQT: Range of functions restricted from 09/2016 X from 06/2022 from 05/2023 from 06/2020

3
Accident Recovery and 

Breakdown 
Management (32/33)

from 09/2016 from 11/2017 from 04/2022 from 05/2023 from 06/2020

4
Remote Vehicle 
Diagnosis (37)

T-Class and EQT: Range of functions restricted from 09/2016 X from 04/2022 from 05/2023 from 06/2020

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 

TW, JP, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 
GR, MT, NZ

from 09/2016 from 09/2017 from 04/2022 from 05/2023 from 06/2020

6
Auxiliary 

heating/ventilation (22)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, ZA, FI, IE, 

NO, LT, LV, EE, BG, SI, HR, GR, 

Auxiliary heater or auxiliary 
hot water heater

from 09/2016
3 years

X X X X

7
Charging Settings & Pre-

Entry Climate Control 
23)

Not available for VAN in AR, BR, CN, AE, IL, JP, QA, 
KW, MA, MD, RU, SA, KR, TR, VN, MY

Available for EV and plug-in hybrid vehicles

COMAND Online, Audio 20 or 
MBUX multimedia system

X X X from 05/2023 from 05/2020

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

control)

X X X X X

VXT class, EQT, EQV
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9
Vehicle start (for pre-
entry climate control) 

(587)

Available in TR, AE-AZ, AE-DU, IN, TH, ZA, VN, KW, 
QA, SA, MA, RS, MK, UA, IS, AL, ME, BA, NZ, MX, 

US, AU, JP, TW, MY, CA, KR, AR, BR, CN

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
X X X X X

10
Remote Door Locking & 

Unlocking (20)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2016
3 years

X
from 06/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

from 04/2024
3 years

✓ ✓ ✓
from 04/2024

3 years

12
Remote window closing 

and opening (635)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, TH, TW, 
SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX

from 04/2024
3 years

✓ ✓ ✓
from 04/2024

3 years

13 Personalization (538)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, TH, TW, 
SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

MBUX multimedia system
from 03/2020

3 years
X

from 04/2022 
3 years

from 05/2023
3 years

from 03/2020
3 years

14 Vehicle Locator (10)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2016
3 years

from 11/2017
3 years

from 04/2022
3 years

from 05/2023
3 years

from 06/2020
3 years

15 Vehicle Tracker (34)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2016
3 years

from 11/2017
3 years

from 04/2022
3 years

from 05/2023
3 years

from 06/2020
3 years

16 Driving statistics N/A
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2016

3 years
from 11/2017

3 years



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

V-Class X-Class T-Class EQT EQV

4478 470 420 4208 447

from 2017-2020

VXT class, EQT, EQV

17 Geofencing (11) Only available in (real-time monitoring) CN
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 09/2016

3 years
from 11/2017

3 years
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

18
Live Traffic Information 

(621/622) 

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
Audio 40 or MBUX multimedia 

system with navigation

from 09/2016
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

19
Live Traffic Information 

(621/622) 

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

from 03/2024
7 years

X
from 07/2024

7 years
from 07/2024

7 years
from 03/2024

7 years

20
Car-to-X 

communication (510)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online or 
MBUX multimedia system 

with navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

21
Car-to-X 

communication (510)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

from 03/2024
7 years

X
from 07/2024

7 years
from 07/2024

7 years
from 03/2024

7 years

22 Local Search (544)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or 
MBUX multimedia system 

with navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

23 Global Search (659)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with pre-installation for 

navigation or media display At 
VANS: Unlimited term

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years
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24
Online Map Update 

(515)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online or
MBUX multimedia system 

with
navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

25
Online Map Update 

(515)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

Multimedia system with 
navigation or without 

navigation

from 03/2024
7 years

X
from 07/2024

7 years
from 07/2024

7 years
from 03/2024

7 years

26
Online route guidance 

(743)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 
GR, MT, NZ

Navigation
from 03/2024

3 years
X

from 07/2024
3 years

from 07/2024
3 years

from 03/2024
3 years

27 MBUX Navigation (899) not available in: SK, VN MBUX Navigation (365) X X X X X

28 Satellite images (516)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, JP, 
MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, 

MT, NZ

A navigation system and GPS 
reception in the vehicle are 

required for use.
Mercedes-Benz Navigation 

(365)

from 03/2024
3 years

X
from 07/2024

3 years
from 07/2024

3 years
from 03/2024

3 years

29 Weather map (561)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

30 Weather forecast (678)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years
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31 Parking for app (627)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 09/2017
3 years

from 11/2017
3 years

from 04/2022
3 years

from 05/2023
3 years

from 03/2024
3 years

32
Available parking in 

public parking garages 
(512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

33
Available parking on 
public streets (512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 03/2020
3 years

X
from 04/2022

3 years
from 05/2023

3 years
from 06/2020

3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

Vehicles with MBUX Update 2 - 
available since 02/2019

✓ ✓ ✓ ✓ ✓

35
Trailer route planner 

(841)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, FI, IE, NO, 

LT, LV, EE, BG, CY, SI, HR, GR, MT

MBUX Navigation (365) and 
trailer hitch (550)

X X X X X

36 Shared Navigation (706) Only available in US, DE, GB
MBUX Navigation Premium 

(PBG)
from 03/2024

3 years
from 07/2024

3 years
from 07/2024

3 years
from 03/2024

3 years

37
Hybrid navigation for 

green zones (872)
Only available in MT, GR, GB, AT, PL, DK, ES, LI, 

LU, FR, NL, DE, CH, NO, IT, FI, SE, BE

MBUX Navigation (365) and
Driver Assistance Package
(23P) or Driver Assistance 

Package Plus (P20)

X X X X X
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38
Send2Car (POI 

download)

Vehicle Capability MB App Send2Car (679) Only 
available in

BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, AU, CN, TH, TW, SG, JP, ZA, FI, IE, 

NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation
✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)
Only available in MT, PT, GR, GB, AT, DK, ES, LI, 

LU, IE, FR, NL, DE, CH, NO, IT, FI, SE, BE, CN
MBUX multimedia system 

with navigation
from 03/2024

3 years
X

from 07/2024
3 years

from 07/2024
3 years

X

40
Geobased online 

information for driving 
functions (684)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, FI, IE, NO, 

LT, LV, EE, BG, CY, SI, HR, GR, MT, US, JP, CA

MBUX multimedia system 
with pre-installation for
navigation, Remote and
Navigation Services and

Driver Assistance Package
(23P) or

Driver Assistance Package 
Plus (P20)

X X X X X

41 Video streaming (671) Only available in 742: CN

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X

42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR; Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY; Available since 06/2025: SK, SG; Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR; use 
requires availability of comfort data volume, B2B 

embedded data or smartphone tethering; 
availability of apps varies by market. Term 3 years 

(except USA: 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X X X X
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43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK; 

Available since 08/2023 in LI; Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT; 

Available since 12/2024 in US; Available since 
06/2025 in SK; Available since 12/2025 in IS; 

Term 3 years (except USA: 1 year) since 12/2023

from 03/2024 X from 07/2024 from 07/2024 from 03/2024

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)

45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering

Availability of apps varies by market.
Introduction from MBUX 3.3

Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X X
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46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent
not available: Abu Dhabi, Dubai, Türkiye, UAE, 

India, South Korea, Malaysia 

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 03/2024 X from 07/2024 from 07/2024 from 03/2024

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Use requires availability of comfort data volume, 

B2B embedded data, or smartphone tethering
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 03/2024 X from 07/2024 from 07/2024 from 03/2024

48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering 

Term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 03/2024 X from 07/2024 from 07/2024 from 03/2024
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49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering 

Term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 03/2020 X from 06/2022 from 05/2023 from 06/2020

50
e-Navigator/ Charging 

stations (543)

Only available in BE, NL, CZ, HU, SK, DK, SE, IT, 
PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

TH, TW, SG, MX, FI, IE, NO, SI, HR, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function

52
Mercedes-Benz

Apps 1.1) (616)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, 
PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, TH, TW, SG, 
JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

COMAND Online or Audio 20

53 e-Navigator COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

Only available in BE, NL, CZ, HU, SK, DK, SE, IT, 
PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

TW, JP, MX, ZA, FI, IE, NO, NZ

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

55
Theft with parking 

collision notification 
(554)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

GUARD 360° vehicle 
protection (P54)

X X X X X
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56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (PBK) or (P82 

+ P47)
X X X X X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA. 

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

from 03/2024
3 years

X X X
from 03/2024

3 years

58
Stolen Vehicle 

Assistance
(theft assistance) (793)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, MX, 

FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

or
Remote Services Premium

(34U)

for VAN:
GUARD 360° vehicle 

protection
(Z2U)

Via Mercedes-Benz Store: 
Communication module

from 05/2021
3 years

X ✓ ✓
from 05/2021

3 years

59 Snapshots Inside (882)
Only available in BE, NL, CZ, SK, DK, SE, IT, PL, PT, 
ES, AT, FR, DE, GB, US, CA, AU, TH, TW, MX, FI, IE, 

NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X

60
Snapshots Outside 

(883)

Only available in CZ, HU, SK, IT, PL, ES, AT, FR, 
DE, GB, US, CA, AU, TH, TW, MX, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X
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62 In-Car Office (624)

Only available in office in the car (624): BE, NL, 
CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, CH, 
DE, GB, CA, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, 

HR, GR, MT

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 03/2020
from 06/2020; 
from 03/2024

63
Interface to Third-Party 

Providers

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers
from 03/2020 from 04/2022 from 05/2023 from 06/2020

65 Valet Protect (655)

Only available in Valet Parking + Curfew Minder 
(655): BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, 
ES, AT, FR, CH, DE, GB, US, CA, AU, CN, TH, TW, 
SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, 

HR, GR, MT, NZ

COMAND Online, Audio
20 or MBUX

multimedia system

from 05/2019
3 years

from 09/2019
3 years

from 04/2022
3 years

from 05/2023
3 years

from 06/2020
3 years

66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X X X from 07/2024 from 05/2020

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

 Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

X X X from 05/2023 from 03/2019

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

X X X from 05/2023 from 05/2023
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69
Individual consumption 

display (732)
X X X X X

70
Remote Vehicle Finder 

(576)

Only available in Parked Vehicle Locator (10): BE, 
NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, 
CH, DE, GB, US, CA, AU, TH, TW, SG, HK, JP, MX, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

X X ✓ ✓ ✓

71 Digital Assistants

Only available in extended vehicle (f.k.a. Digital 
Assistants) (658): BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
SG, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

GR, MT, NZ

COMAND Online,
Audio 20 or MBUX multimedia 

system
from 09/2016 from 11/2017 from 04/2022 from 10/2020

72 Eco Coach (726)
Only available in 726: BE, NL, DK, SE, IT, PT, ES, 

FR, DE, GB 
App

(PiH= Plug-in Hybrid)
X X X from 05/2023 from 06/2020

73
Online voice control 

(652)

Only available in 652: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 03/2020
Lifetime

Lifetime
from 04/2022

Lifetime
from 05/2023

Lifetime
from 03/2024

Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)
Only available in 815: PT, AT, DK, LU, NL, DE, BE MBUX multimedia system from 06/2022 X from 01/2023 X X

75 Plug & Charge (730)
Only available in 586: BE, NL, CZ, HU, SK, DK, SE, 

IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, JP, FI, IE, 
NO

MBUX navigation system, 
MB.CHARGE Public (38U, 

39U, 36U, 35U, 44U), PHEVs 
with 83B

X X X X from 04/2024

76
Adaptive Highbeam 

Assist (787)

Only available in 787: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, CN, TW, 
SG, HK, MX, FI, IE, LT, LV, EE, BG, CY, SI, HR, GR, 

MT

LED headlights (631/632) X X X X X
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77
Active Distance Assist 

DISTRONIC (824)

Only available in Distronic Solo (824): BE, NL, CZ, 
HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, 
GB, TH, SG, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

X X X X X

78
Stories Online functions 

(857)

Only available in Stories Online functions (857): 
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, US, CA, AU, TH, TW, SG, JP, MX, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

X X X X X

79
Trailer Maneuvering 

Assist (789)

Only available in Hitchtronic - Trailer Maneuvering 
Assist (789):BE, NL, CZ, HU, RO, SK, DK, SE, IT, 

PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, ZA, FI, 
IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

Trailer hitch (550) and 360° 
camera (501)

X X X X X

80
DIGITAL LIGHT 

projection function for 
animations (832, 985)

Only available in 832: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TW, MX, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

MT, NZ

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X

81
DIGITAL LIGHT with 
projection function 

(788)

Only available in 788: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TW, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

DIGITAL LIGHT (316/317/318) 
and at least one projection 

function for animations 
(30U/42U/43U)

X X X X X
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82
DIGITAL LIGHT dynamic 

light functions (957)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

X X X X X

83 Active Ambient Lighting X X X X X

84
Energizing Comfort 

(785)

Only available in 785: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ
not available: South Korea, Malaysia 

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

from 03/2024
Ex works: Lifetime

X X X
from 03/2024

Ex works: Lifetime

85
Beginner Driver Mode 

(817)
GLC exclusively for GLC 200 

and GLC 300
X X X X X

86
Rear-axle steering with 
up to 10° steering angle 

(790)

Only available in (790): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, 
TH, TW, SG, HK, JP, MX, FI, IE, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X

87 Minigames* (847)

Only available in (847): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

C-Class Package PBF/PBG

88
Valet Service Mode 

(819)

Only available in (655): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

GLC exclusively for GLC 200 
and GLC 300

X X X X X
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89 Sound Experience (833)

Only available in (833): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, 

LV, EE, BG, CY, SI, HR, GR, MT, NZ

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X ✓

from market 
launch
1 year

90 Dashcam (653) U19 ✓ X ✓ ✓ ✓

91 Smartphone Integration

Only available in (688): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, 

LV, EE, BG, CY, SI, HR, GR, MT, NZ

✓ ✓ ✓ ✓ ✓

92 Mode App
2S0 (Individualization 

Package)

93
AMG ONE Remote Pre-

Heating
Power Unit

Only for AMG ONE X X X X X

94 Traffic Sign Assist (791)

Only available in 791: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, TH, 
TW, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

GR, MT

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

X X X X X

95
Route Guidance with 

Augmented Reality 
(792)

Navigation 365, Google 
Navigation active O912

X X X X X

96 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X

97
Van Uptime Monitor 

(850)
Only available in 850: RO, GB, PL, AT, DK, LU, ES, 

FR, NL, DE, HU, CH, IT, SE, CZ ,BE
Communication module (JH3) X X X X X
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98
Individual 

recommendations (853)

Only available in 853: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
TH, TW, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

MBUX multimedia system from 03/2020 from 07/2024 from 07/2024
from 06/2020; 
from 03/2024

99
Remote functions for 

wallbox
Mercedes-Benz Wallbox 781: CN

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner
X X X X X

100
Navigation for Trailers 

and Oversized Vehicles 
(852)

Only available in 852: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, TH, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT

Only via MB Store: V-Class, EQV

MBUX
multimedia system and

navigation

NTG7 FUP5 (V-Class)
NTG7 FUP5 OPT (EQV)

✓ X X X ✓

101
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Only available in 670: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, US, FI, NO, LT, 

LV, EE, BG, SI, HR, GR

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

102
Learning Assistant (LEA) 

(875)

875: BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, 
AT, FR, CH, DE, GB, AU, TH, ZA, FI, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT
App in vehicle X X X X X

103
Digital Vehicle Key for 

smartphone (849)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

896 X X X X X

104
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓

105 Feedback App
MBUX multimedia

and In-Car App
✓
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106 Newsflash (840)
Only available in 840: PT, GB, AT, PL, DK, ES, FR, 

NL, DE, CH, NO, IT, FI, SE, BE, US

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

107
Battery management 

(851)

Only available in HV Battery Optimization 851: 
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, AU, TH, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT

X X X X X

108
Intelligent Status & 

Service (888)
X X X X X

109

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X

110
Lane Change Assist 

(910)
X X X X X

111
Distance Assist 

DISTRONIC (912)
X X X X X

112 Traffic Sign Assist (913) X X X X X

113 Steering Assist (914) X X X X X
114 Parktronic (918) X X X X X
115 Parking Assist (919) X X X X X
116  360° camera (921) X X X X X
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1
Maintenance 

Management (30)
from 08/2021 from 05/2023 from 06/2018 from 03/2020 from 05/2019 from 09/2020

2 Telediagnosis (31) Citan & eCitan: Range of functions restricted from 08/2021 from 05/2023 from 06/2018 from 03/2020 from 05/2019 from 09/2020

3
Accident Recovery and 

Breakdown 
Management (32/33)

from 08/2021 from 05/2023 from 06/2018 from 03/2020 from 05/2019 from 09/2020

4
Remote Vehicle 
Diagnosis (37)

Citan & eCitan: Range of functions restricted from 08/2021 from 05/2023 from 06/2018 from 03/2020 from 05/2019 from 09/2020

5
Remote Retrieval of 

Vehicle Status / Remote 
Status (21)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 

TW, JP, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 
GR, MT, NZ

from 09/2016 from 05/2023 from 09/2016 from 03/2020 from 09/2016 from 09/2020

6
Auxiliary 

heating/ventilation (22)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, ZA, FI, IE, 

NO, LT, LV, EE, BG, SI, HR, GR, 

Auxiliary heater or auxiliary 
hot water heater

X X
from 06/2018

3 years
X

from 05/2019
3 years

X

7
Charging Settings & Pre-

Entry Climate Control 
23)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

X from 05/2023 X from 12/2023 X from 04/2024

8
Auxiliary Heater and Pre-

Entry Climate Control 
752)

Auxiliary heater not available in AE, KW, MA, MT, 
QA, SA, TH, TR, VN, AR, AU, BR, CA, JP, KR, MX, 
MY, NZ, SG, TW, US, CN, HK, MO, CY. Pre-entry 

climate control not available in: USA and Canada 

Auxiliary heater or
auxiliary hot water heater,
pre-entry climate control: 

only in conjunction with seat 
heating or seat ventilation

(TYPE 1: Auxiliary heater and 
pre-entry climate control

Type 2: Auxiliary heater or pre-
entry climate control

Type 3: Only auxiliary heater
Type 4: Only pre-entry climate 

X X X X X X

Citan, Sprinter, Vito
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9
Vehicle start (for pre-
entry climate control) 

(587)
Available for VANS in US and CA

Only ICE vehicles. Not 
applicable for Electric or 

Hybrid
X X

from model year 
2025

X X X

10
Remote Door Locking & 

Unlocking (20)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 09/2016
3 years

from 05/2023
3 years

from 09/2016
3 years

from 03/2020
3 years

from 09/2016
3 years

from 09/2020
3 years

11

Remote sunroof 
opening and closing, 

remote window closing 
and opening (574)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, TH, TW, 
SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system and 
sunroof or panoramic sunroof

✓ ✓ ✓ ✓ ✓ ✓

12
Remote window closing 

and opening (635)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, TH, TW, 
SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX

✓ ✓ ✓ ✓
from 04/2024

3 years
from 04/2024

3 years

13 Personalization (538)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

MBUX multimedia system
08/2021 - 
09/2025
3 years

05/2023 - 
09/2025
3 years

06/2018 - 
09/2025
3 years

12/2023 - 
09/2025
3 years

from 04/2024 
3 years

from 04/2024 
3 years

14 Vehicle Locator (10)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

from 03/2020
3 years

from 05/2019
3 years

from 09/2020
3 years

15 Vehicle Tracker (34)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, TH, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

from 03/2020
3 years

from 05/2019
3 years

from 09/2020
3 years
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16 Driving statistics N/A
COMAND Online, Audio 20 or 

MBUX multimedia system 

17 Geofencing (11) Only available in (real-time monitoring) CN
COMAND Online, Audio 20 or 

MBUX multimedia system 
from 08/2021

3 years
from 05/2023

3 years
from 06/2018

3 years
from 03/2020

3 years
from 05/2019

3 years
from 09/2020

3 years

18
Live Traffic Information 

(621/622) 

Live Traffic Information (1) is sundowned.  Live 
Traffic Information (SNAP) NTG 5.5 new (622) : 

Only available in
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, US, CA, AU, CN, TH, TW, SG, HK, 
MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, 

MT, NZ

COMAND Online, Audio 20 or 
Audio 40 or MBUX multimedia 

system with navigation

from 08/2021
3 years from 

handover

from 05/2023
3 years

from 06/2018
3 years

X
from 06/2020

3 years
from 09/2020

3 years

19
Live Traffic Information 

(621/622) 

Live Traffic Information (1) is Sundowned.  Live 
Traffic Information (SNAP) NTG 5.5 new (622) 
:Only available in
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, US, CA, AU, CN, TH, TW, SG, HK, 
MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, 
MT, NZ

MBUX multimedia system and 
navigation 

from 07/2024
7 years

from 07/2024
7 years

from 04/2024
7 years

from 12/2023
7 years

from 03/2024
7 years

from 03/2024
7 years

20
Car-to-X 

communication (510)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online, Audio 20 or 
MBUX multimedia system and 

navigation 

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

X X X

21
Car-to-X 

communication (510)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

 MBUX multimedia system 
and navigation 

from 07/2024
7 years

from 07/2024
7 years

from 04/2024
7 years

from 12/2023
7 years

from 03/2024
7 years

from 03/2024
7 years



Index
Overview of Digital 

Extras from Mercedes-
Benz

Country restrictions 3) 4) and other notes Required optional extras 

and/or apps 2)

Citan eCitan Sprinter eSprinter Vito eVito

420 420 907/910 910 447 447

Citan, Sprinter, Vito

22 Local Search (544)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or
MBUX multimedia system 

with
navigation

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

from 12/2023
3 years

from 03/2024
3 years

from 03/2024
3 years

23 Global Search (659)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with pre-installation for 

navigation or media display At 
VANS: Unlimited term

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

from 12/2023
3 years

from 03/2024
3 years

from 03/2024
3 years

24
Online Map Update 

(515)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 08/2021
3 years

from 05/2023
3 years

from 06/2018
3 years

from 12/2023
3 years

X X

25
Online Map Update 

(515)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

Multimedia system with 
navigation or without 

navigation

from 07/2024
7 years

from 07/2024
7 years

from 04/2024
7 years

from 04/2024
7 years

from 03/2024
7 years

from 03/2024
7 years

26
Online route guidance 

(743)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 
GR, MT, NZ

Navigation
from 07/2024

3 years
from 07/2024

3 years
from 04/2024

3 years
from 04/2024

3 years
from 03/2024

3 years
from 03/2024

3 years

27 MBUX Navigation (899) not available in: SK, VN X X X X X X

28 Satellite images (516)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, JP, 
MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, 

MT, NZ

A navigation system and GPS 
reception in the vehicle are 
required for use. Mercedes-

Benz Navigation (365)

from 07/2024
3 years

from 07/2024
3 years

from 04/2024
3 years

from 04/2024
3 years

from 03/2024
3 years

from 03/2024
3 years
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29 Weather map (561)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

X X
from 04/2024

3 years
from 04/2024

3 years
from 03/2024

3 years
from 03/2024

3 years

30 Weather forecast (678)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

X X
from 04/2024

3 years
from 04/2024

3 years
from 03/2024

3 years
from 03/2024

3 years

31 Parking for app (627)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 08/2021
3 years

from 05/2023
3 years

X X
from 03/2024

3 years
from 03/2024

3 years

32
Available parking in 

public parking garages 
(512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 08/2021
3 years

from 05/2023
3 years

X X
from 03/2024

3 years
from 03/2024

3 years

33
Available parking on 
public streets (512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

from 08/2021
3 years

from 05/2023
3 years

X X
from 03/2024

3 years
from 03/2024

3 years

34
Payment function for 

parking on public 
streets (627 & 512)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with navigation

Vehicles with MBUX Update 2 - 
available since 02/2019

✓ ✓ X X ✓ ✓

35
Trailer route planner 

(841)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, TH, ZA, 

FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT

Navigation (365) and trailer 
hitch (550)

X X X X X X
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36 Shared Navigation (706) Only available in US, DE, GB

PBG and cell phone 
connected via Bluetooth with 

activated Bluetooth 
messaging function

VANS: MBUX multimedia 
system with navigation

from 07/2024
3 years

from 07/2024
3 years

from 04/2024
3 years

from 12/2023, 
from 04/2024

3 years

from 03/2024
3 years

from 03/2024
3 years

37
Hybrid navigation for 

green zones (872)
Only available in MT, GR, GB, AT, PL, DK, ES, LI, 

LU, FR, NL, DE, CH, NO, IT, FI, SE, BE
Navigation. Only for PiH X X X X X X

38
Send2Car (POI 

download)

Vehicle Capability MB App Send2Car (679) Only 
available in

BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, AU, CN, TH, TW, SG, JP, ZA, FI, IE, 

NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

COMAND Online or MBUX 
multimedia system with 

navigation
✓ ✓ ✓ ✓ ✓ ✓

39 Traffic restrictions (661)
Only available in MT, PT, GR, GB, AT, DK, ES, LI, 

LU, IE, FR, NL, DE, CH, NO, IT, FI, SE, BE, CN

PBG. VANS: MBUX 
multimedia system with 

navigation

from 07/2024
3 years

from 07/2024
3 years

from 04/2024
3 years

X
from 03/2024

3 years
X

40
Geobased online 

information for driving 
functions (684)

N/A

MBUX multimedia system 
with pre-installation for
navigation, Remote and
Navigation Services and

Driver Assistance Package
(23P) or

Driver Assistance Package 
Plus (P20)

X X X X X X

41 Video streaming (671) Only available in 742: CN

Entertainment Package Plus 
(49U);

5G communication module 
(382)

X X X X X X
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42 In-Car App Pass (858)

Available since 09/2023 in FR, FI, RO, ES, LI, NL, 
CH, SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, 
DK, US, AU, JP, KR; Available since 06/24 in CY, 

EE, SI, HU, BG, MT, LV, LU, TH, HR, LT, NZ, AU, TW, 
MY; Available since 06/2025: SK, SG; Available 

since 02/2026 in TR, AE-AZ, IN, VN, KW, QA, SA, 
MA, RS, MK, UA, IS, IL, AL, ME, BA, MX, AR, BR; 

Use requires availability of comfort data volume 
(Index: 43), B2B Embedded Data (Index: 44), or 
smartphone tethering required. Availability of 

apps varies by market. Term 3 years (except USA: 
1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
X X X X X X

43
Comfort data volume 

(823)

Available since 07/2022 in FR, FI, RO, ES, NL, CH, 
SE, PT, AT, NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK; 

Available since 08/2023 in LI; Available since 
11/2023 in CY, EE, SI, HU, BG, MT, LV, LU, HR, LT; 

Available since 12/2024 in US; Available since 
06/2025 in SK; Available since 12/2025 in IS; 

Term 3 years (except USA: 1 year) since 12/2023

from 07/2024 from 07/2024 from 04/2024 from 12/2023 from 03/2024 from 03/2024

44
B2B Embedded Data 

(801)

Available since 05/2023 in US, JP, KR
Available since 05/2024 in TH, AU, TW, MY

Available since 05/2025 in SG
Term 3 years (except USA): 1 year) since 12/2023

Entertainment Package Plus 
(49U); Digital Extra MBUX 

Entertainment (01W, 03W)
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45 Audio streaming (941)

Available since 07/2024 in CY, EE, SI, FR, HU, FI, 
RO, BG, ES, TR, SK, AE-AZ, MT, LV, LI, NL, CH, SE, 
PT, AT, LU, AE-DU, NO, IN, GR, IE, TH, IT, CZ, HR, 
PL, ZA, DE, LT, BE, GB, DK, VN, KW, QA, SA, MA, 
NZ, MX, US, AU, JP, TW, MY, SG, CA, KR, AR, BR

Available since 12/2025 in RS, MK, UA, IS, IL, AL, 
ME, BA

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering

Availability of apps varies by market.
Introduction from MBUX 3.3

Term 3 years (except USA: 1 year

Entertainment Package Plus 
(49U);

Digital Extra MBUX 
Entertainment (01W, 03W)

X X X X X X

46
Augmented Radio 
Information (758)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent
not available: Abu Dhabi, Dubai, Türkiye, UAE, 

India, South Korea, Malaysia 

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 07/2024 from 07/2024 from 04/2024 from 12/2023 from 03/2024 from 03/2024

47
Radio Service Following 

(757)

Available in CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, 
SK, AE-AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-
DU, NO, IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, 
BE, GB, DK, NZ, MX, US, AU, JP, TW, MY, SG, CA, 

KR, AR, BR
Use requires availability of comfort data volume, 

B2B embedded data, or smartphone tethering
Term 3 years (except USA: 1 year) since 12/2023

Language availability market-dependent

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U); Digital Extra MBUX 

Entertainment (01W, 03W)

from 07/2024 from 07/2024 from 04/2024 from 04/2024 from 03/2024 from 03/2024
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48 Internet radio (564/809)

Available in 
(1) FR, HU, FI, RO, ES, LI, NL, CH, SE, PT, AT, LU, 

NO, GR, IE, IT, CZ, PL, DE, BE, GB, DK, US, CA
(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-

AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering 

Term 3 years (except USA: 1 year) since 12/2023

(1) COMAND Online or Audio 
20 (incl. integrated data 

volume)
(2) MBUX multimedia system 

& Entertainment Package 
(22U) or Entertainment 

Package Plus (49U) or Digital 
Extra MBUX Entertainment 

(01W, 03W)

from 07/2024 from 07/2024 from 04/2024 from 12/2023 from 03/2024 from 03/2024

49 Online music (632/780)

Available in 
(1) CY, EE, SI, FR, HU, FI, RO, ES, MT, LV, LI, NL, 

CH, SE, PT, AT, LU, NO, GR, IE, IT, CZ, PL, ZA, DE, 
LT, BE, GB, DK

(2) CY, EE, SI, FR, HU, FI, RO, BG, ES, TR, SK, AE-
AZ, MT, LV, LI, NL, CH, SE, PT, AT, LU, AE-DU, NO, 
IN, GR, IE, TH, IT, CZ, HR, PL, ZA, DE, LT, BE, GB, 
DK, VN, KW, QA, SA, MA, NZ, MX, US, AU, JP, TW, 

MY, SG, CA, KR, AR, BR
Introduction date varies by market

Use requires availability of comfort data volume, 
B2B embedded data or smartphone tethering 

Term 3 years (except USA: 1 year) since 12/2023

MBUX multimedia system & 
Entertainment Package (22U) 

or Entertainment Package 
Plus (49U)

from 08/2021 from 05/2023 from 06/2018 X X X

50
e-Navigator/ Charging 

stations (543)

Only available in BE, NL, CZ, HU, SK, DK, SE, IT, 
PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

TH, TW, SG, MX, FI, IE, NO, SI, HR, NZ

COMAND Online or MBUX 
multimedia system with 

navigation

51 Dictation function
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52
Mercedes-Benz

Apps 1.1) (616)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, 
PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, TH, TW, SG, 
JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

COMAND Online or Audio 20

53 e-Navigator COMAND Online or Audio 20

54
Remote Parking Assist 

(725)

Only available in BE, NL, CZ, HU, SK, DK, SE, IT, 
PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 

TW, JP, MX, ZA, FI, IE, NO, NZ

For vehicles from year of 
construction 09/2020:

Parking Package with Remote 
Parking functions

55
Theft with parking 

collision notification 
(554)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection (P54 or PBJ)

X X X X X X

56

Theft with parking 
collision notification 

incl. 360° camera 
images (723)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, 

CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X

57
Emergency key 

deactivation (748)
Not available in HK, JP, MO, RU, SG, UAE, ZA. 

GUARD 360° vehicle 
protection (P54 or PBJ), 

GUARD 360° vehicle 
protection (Z2U)

For Sprinter with 
communication module and 
electr. parking brake (B25) 

available via Mercedes-Benz 
Store.

X X from 09/2023 from 09/2023
from 03/2024

3 years
from 03/2024

3 years
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58
Stolen Vehicle 

Assistance
(theft assistance) (793)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, MX, 

FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK), 

GUARD 360° vehicle 
protection (Z2U)

Via Mercedes-Benz Store: 
Communication module

✓ ✓ ✓ ✓
from 05/2021

3 years
from 05/2021

3 years

59 Snapshots Inside (882)
Only available in BE, NL, CZ, SK, DK, SE, IT, PL, PT, 
ES, AT, FR, DE, GB, US, CA, AU, TH, TW, MX, FI, IE, 

NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X

60
Snapshots Outside 

(883)

Only available in CZ, HU, SK, IT, PL, ES, AT, FR, 
DE, GB, US, CA, AU, TH, TW, MX, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

GUARD 360° Vehicle 
Protection Plus (P82 or PBK)

X X X X X X

61 GUARD 360 (904)

Available in CY, RO, MT, PT, GR, HR, MA, AL, EE, 
BG, LV, AT, RS, ME, SI, ES, LI, LU, IE, VN, MK, BA, 
FR, TR, AE-DU, TH, DE, KW, UA, HU, SK, CH, NO, 
IT, LT, QA, IS, FI, AE-AZ, SE, IN, CZ, SA, IL, NZ, US, 

AU, JP, TW, MY, SG, CA, KR, CN, MO, HK

GUARD 360° vehicle 
protection (PBJ) or GUARD 

360° Vehicle Protection Plus 
(PBK)

X X X X X X

62 In-Car Office (624)

Only available in office in the car (624): BE, NL, 
CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, CH, 
DE, GB, CA, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, 

HR, GR, MT

MBUX multimedia system and 
10.25" media display (or 

larger) and Service Vehicle 
Setup

from 06/2018 from 12/2023 from 03/2024 from 03/2024

63
Interface to Third-Party 

Providers

COMAND Online, Audio
20 or MBUX

multimedia system
✓ ✓ ✓ ✓ ✓ ✓

64
Links to Content 

Providers
N/A from 08/2021 from 05/2023 from 06/2018 from 12/2023

65 Valet Protect (655)

Only available in Valet Parking + Curfew Minder 
(655): BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, 
ES, AT, FR, CH, DE, GB, US, CA, AU, CN, TH, TW, 
SG, HK, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, 

HR, GR, MT, NZ

COMAND Online, Audio
20 or MBUX

multimedia system

from 08/2021
3 years

from 05/2023
3 years

from 04/2024
3 years

from 12/2023
3 years

from 05/2019
3 years

from 03/2019
3 years
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66
Navigation with Electric 

Intelligence (667)

Available in AR, AU, BE, BR, BG, CN, DK, DE, EE, 
FI, FR, GR, GB, IE, IS, IL, IT, JP, CA, HR, LV, LI, LT, 
LU, MT, NZ, NL, MK, NO, AT, PL, PT, RO, SA, RS, 

SE, CH, SK, SI, ES, ZA, KR, CZ, AE, UA, HU, US, CY. 
Available for new EQ vehicles from 2025 in TR, 

TH, TW, IN, MY, SG.

MBUX multimedia system 
with pre-installation for 

navigation
X from 07/2024 X from 12/2023 X

Tourer: from 
09/2020

Panel Van M8E 
from 03/2022

Normally: from 
04/2024

67

Display of charging 
stations

(The "Local search" 
service must be active 
to search for charging 

stations) (543)

Display of charging stations is available in all 
countries except KW, MA, MD, MO, QA, RU, VN.

MBUX
multimedia system with

pre-installation for navigation 
(PiH=Plug-in Hybrids)

X from 05/2023 X from 03/2020 X
from 03/2019; 
from 03/2024

68

MB.CHARGE Public
(The "Local search" 

service must be active 
to search for charging 

stations) (683)

Available in HU, ES, CH, LU, GR, IT, GB, EE, FI, LV, 
SE, CZ, DE, DK, SI, RO, SK, LI, PT, NO, IE, HR, LT, 

FR, NL, AT, IN, PL, BE, NZ, US, AU, JP, SG, CA, KR, 
CN

MBUX multimedia system 
with pre-installation for 

navigation, Remote & 
Navigation Services (13U, 

EW5)

X from 05/2023 X from 12/2023 X from 03/2024

69
Individual consumption 

display (732)
X X X X X X

70
Remote Vehicle Finder 

(576)

Only available in Parked Vehicle Locator (10): BE, 
NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, 
CH, DE, GB, US, CA, AU, TH, TW, SG, HK, JP, MX, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

✓ ✓ ✓ ✓ X X

71 Digital Assistants

Only available in extended vehicle (f.k.a. Digital 
Assistants) (658): BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
SG, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

GR, MT, NZ

COMAND Online,
Audio 20 or MBUX multimedia 

system
from 08/2021 from 04/2024 from 06/2018 from 03/2024 from 03/2024
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72 Eco Coach (726)

Only available in 726: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

App
(PiH= Plug-in Hybrid)

X X X X X X

73
Online voice control 

(652)

Only available in 652: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

MBUX multimedia system 
with pre-installation for 

navigation or media display

from 08/2021
Lifetime

from 05/2023
Lifetime

from 03/2020
Lifetime

from 12/2023
Lifetime

from 03/2024
Lifetime

from 03/2024
Lifetime

74
Fuel & Pay (paying for 

fuel digitally) (814)
Only available in 815: PT, AT, DK, LU, NL, DE, BE MBUX multimedia system from 01/2023 from 01/2023 from 06/2022 X from 03/2024 X

75 Plug & Charge (730)
Only available in 586: BE, NL, CZ, HU, SK, DK, SE, 

IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, JP, FI, IE, 
NO

X X X from 12/2023 X from 04/2024

76
Adaptive Highbeam 

Assist (787)

Only available in 787: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, CA, CN, TW, 
SG, HK, MX, FI, IE, LT, LV, EE, BG, CY, SI, HR, GR, 

MT

LED headlights (631/632) X X X X X X

77
Active Distance Assist 

DISTRONIC (824)

Only available in Distronic Solo (824): BE, NL, CZ, 
HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, 
GB, TH, SG, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT

Technical pre-installation for 
DISTRONIC (5B0) 

From CLA-Class electric 
(from 09/2025) 10W - PRE-

INSTALLATION - 
AUTONOMOUS INTELLIGENT 

CRUISE CONTROL (ACC)

X X X X X X
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78
Stories Online functions 

(857)

Only available in Stories Online functions (857): 
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, US, CA, AU, TH, TW, SG, JP, MX, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, 

NZ

AMG Track Pace (256) or 
Offroad Track (0K1) AMG 

Track Pace:
For all cars with MBUX 

multimedia system from 
06/2022. Now only available 

for AMG vehicles. (OT= 
Offroad Track)

X X X X X X

79
Trailer Maneuvering 

Assist (789)

Only available in Hitchtronic - Trailer Maneuvering 
Assist (789):BE, NL, CZ, HU, RO, SK, DK, SE, IT, 

PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, ZA, FI, 
IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT, NZ

Trailer hitch (550) and 360° 
camera (501)

X X X X X X

80
DIGITAL LIGHT 

projection function for 
animations (832)

Only available in 832: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TW, MX, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

MT, NZ

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X

81
DIGITAL LIGHT 

projection function for 
animations (985)

Only available in 832: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TW, MX, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

MT, NZ

DIGITAL LIGHT with projection 
function (PAX) and projection 
function for animations (43U)

X X X X X X

82 Active Ambient Lighting X X X X X X

83
Energizing Comfort 

(785)

Only available in 785: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ
not available: South Korea, Malaysia 

Ambient lighting (891), front 
seat heating (873/401/902) 

and (525/534/535)
V-Class and EQV: MBUX 
multimedia system high 

(E7H), ambient lighting LE3 or 
LE4 or LE5, communication 

module (JH3)

X X X X X X
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84
Beginner Driver Mode 

(817)
GLC exclusively for GLC 200 

and GLC 300
X X X X X X

85
Rear-axle steering with 
up to 10° steering angle 

(790)

Only available in (790): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, AU, CN, 
TH, TW, SG, HK, JP, MX, FI, IE, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

Rear-axle steering with 
steering angle of up to 4.5° 

(201) and 360° camera (501) 
and PARKTRONIC (235)

X X X X X X

86 Minigames* (847)

Only available in (847): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, TH, TW, SG, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

C-Class Package PBF/PBG

87
Valet Service Mode 

(819)

Only available in (655): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

GLC exclusively for GLC 200 
and GLC 300

X X X X X X

88 Sound Experience (833)

Only available in (833): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, 

LV, EE, BG, CY, SI, HR, GR, MT, NZ

Burmester® surround sound 
system (810) and non-AMG 

vehicle (PUF)
X X X X X X

89 Dashcam (653)
Only available in 936: BE, NL, CZ, HU, RO, SK, DK, 

SE, IT, PL, ES, CH, GB, US, CA, AU, CN, TW, JP, 
MX, FI, IE, LT, LV, EE, CY, SI, HR, GR, MT, NZ

U19 X X X X X X

90 Smartphone Integration

Only available in (688): BE, NL, CZ, HU, RO, SK, 
DK, SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, 
AU, CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, 

LV, EE, BG, CY, SI, HR, GR, MT, NZ

✓ ✓ ✓ ✓ ✓ ✓

91 Mode App
2S0 (Individualization 

Package)
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92
AMG ONE Remote Pre-

Heating
Power Unit

Only for AMG ONE X X X X X X

93 Traffic Sign Assist (791)

Only available in 791: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, TH, 
TW, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, 

GR, MT

Navigation (365) and 
corresponding sensors 

(258/243/239/608/628/504)
From CLA-Class electric 

(from 09/2025) 11W - PRE-
INSTALL - ASS. TRAFFIC SIGN 

RECOG. AUGMENTED

X X X X X X

94
Route Guidance with 

Augmented Reality 
(792)

Navigation 365, Google 
Navigation active O912

X X X X X X

95 Massage function (906)
Available in all countries, with the exception of 

RU, ZN
Front Lumbar Adjustment 

(U22)
X X X X X X

96
Van Uptime Monitor 

(850)
Only available in 850: RO, GB, PL, AT, DK, LU, ES, 

FR, NL, DE, HU, CH, IT, SE, CZ, BE, PT
Communication module (JH3) X X from 06/2018 from 03/2020 from 03/2024 from 03/2024

97
Individual 

recommendations (853)

Only available in 853: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
TH, TW, JP, MX, ZA, FI, IE, NO, LT, LV, EE, BG, CY, 

SI, HR, GR, MT, NZ

MBUX multimedia system from 07/24 from 07/24 from 04/2024 from 04/2024 sb 03/2024 sb 03/2024

98
Remote functions for 

wallbox
Mercedes-Benz Wallbox 781: CN

Mercedes-Benz AC Wallbox or 
Mercedes-Benz FCS Pro or 

Partner
X X X X X X

99
Navigation for Trailers 

and Oversized Vehicles 
(852)

Only available in 852: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, TH, 
ZA, FI, IE, NO, LT, LV, EE, BG, CY, SI, HR, GR, MT

Only via MB Store: Vito and eVito

MBUX
multimedia system and

navigation

NTG7 FUP5 (Vito, Sprinter)
NTG7 FUP5 OPT (eVito, 

eSprinter)

X X
from 02/2022

3 years
from 12/2023

3 years
✓ ✓
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100
Mercedes-Benz 

Intelligent Drive Online 
Service (670)

Only available in 670: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, US, FI, NO, LT, 

LV, EE, BG, SI, HR, GR

P26, Driving Assistance 
Package incl. DRIVE PILOT, 

Pre-installation for Live Traffic 
Information + Car-to-X 

communication must be 
activated

101
Learning Assistant (LEA) 

(875)

875: BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, 
AT, FR, CH, DE, GB, AU, TH, ZA, FI, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT
App in vehicle X X X X X X

102
Digital Vehicle Key for 

smartphone (849)

Only available in BE, NL, CZ, HU, RO, SK, DK, SE, 
IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, CN, 
TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT, NZ

896 X X X X X X

103
Mercedes-Benz 

Logbook (796, 782)

Available in DE (from 11/2020, term 1 year)
Only via MB Store: IT (10/2024), AT (10/2024), SE 

(10/2024), ES (10/2024), PL (11/2024), CZ 
(11/2024), GB (06/2025)

 Mercedes-Benz Logbook app 
required

✓ ✓ ✓ ✓ ✓ ✓

104 Feedback App
MBUX multimedia

and In-Car App

105 Newsflash (840)
Only available in 840: PT, GB, AT, PL, DK, ES, FR, 

NL, DE, CH, NO, IT, FI, SE, BE, US

Mercedes-Benz App, all cars 
with MBUX multimedia 
system from 06/2023

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

✓
3 years

106
Battery management 

(851)

Only available in HV Battery Optimization 851: 
BE, NL, CZ, HU, RO, SK, DK, SE, IT, PL, PT, ES, AT, 
FR, CH, DE, GB, AU, TH, ZA, FI, IE, NO, LT, LV, EE, 

BG, CY, SI, HR, GR, MT

X X X X X X

107
Intelligent Status & 

Service (888)

Only available in 888: BE, NL, CZ, HU, RO, SK, DK, 
SE, IT, PL, PT, ES, AT, FR, CH, DE, GB, US, CA, AU, 
CN, TH, TW, SG, HK, JP, MX, ZA, FI, IE, NO, LT, LV, 

EE, BG, CY, SI, HR, GR, MT, NZ

X X X X X X
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108

Notes on Energy 
Consumption and 
Charging (Energy 

Monitor)

Available in AT, BE, CH, CZ, DE, DK, ES, FI, FR, GB, 
HU, IE, IT, LI, LU, LV, NL, NO, PL, PT, SE, SI, SK

Navigation with Electric 
Intelligence for the full range 

of functions
X X X X X X

109
Lane Change Assist 

(910)
X X X X X X

110
Distance Assist 

DISTRONIC (912)
X X X X X X

111 Traffic Sign Assist (913) X X X X X X

112 Steering Assist (914) X X X X X X
113 Parktronic (918) X X X X X X
114 Parking Assist (919) X X X X X X
115  360° camera (921) X X X X X X



These components are Digital Extras. The use of some Digital Extras requires the permanent acceptance of the Terms of Use for Digital Extras and the Mercedes me ID Terms of Use as amended, the permanent linking of the vehicle with 

the Mercedes-Benz user account, the consent to the storage and retrieval of information necessary for the activation of some Digital Extras in the linked vehicle, and – where applicable – the activation of the Digital Extras. 

At the end of limited terms, Digital Extras can be renewed for a fee in the Mercedes-Benz Store, provided they are still being offered for the particular vehicle at that time. 

In addition, there may be further usage requirements or restrictions for the use of some Digital Extras, such as a separate customer contract with a third-party provider (e.g. streaming, conclusion of a data contract for "comfort data 

volume", navigation functions) or selected products from third-party providers (e.g. smartphone, smartwatch). As an alternative to "comfort data volume", the customer's own data volume (e.g. mobile hotspot) must be used, depending on 

the generation of your multimedia system. 

Information on personal data processed for the use of Digital Extras can be found in the Privacy Policy for Digital Extras. 

*) Please note that the scopes may vary according to model series and year of manufacture or between private and business customer accounts.

1) The use of some Digital Extras requires the permanent acceptance of the Terms of Use for Digital Extras and the Mercedes me ID Terms of Use as amended, the permanent linking of the vehicle with the Mercedes-Benz user account, the 

consent to the storage and retrieval of information necessary for the activation of some Digital Extras in the linked vehicle and - where applicable - the activation of the Digital Extras.

1.1) After expiration of limited terms, Digital Extras can be renewed for a fee in the Mercedes-Benz Store, provided they are still being offered for the particular vehicle at that time.

In addition, there may be further usage requirements or restrictions for the use of some Digital Extras, such as a separate customer contract with a third-party provider (e.g. streaming, conclusion of a data contract for "comfort data 

volume") or selected products from third-party providers (e.g. smartphone, smartwatch). As an alternative to "comfort data volume", the customer's own data volume (e.g. mobile hotspot) must be used, depending on the generation of your 

multimedia system.

The terms of the Digital Extras begin from the time of handover from the dealer to the customer. Initial activation is possible within 1 year of initial registration or commissioning by the customer, whichever comes first.

The connection of the communication module to the mobile phone network, including the Mercedes-Benz emergency call system, depends on the respective network coverage and availability of the network providers.

Information on personal data processed for the use of Digital Extras can be found in the Privacy Policy for Digital Extras. Connection of the communication module with the mobile phone network, including the emergency call system, is 

dependent on the respective network coverage and availability of the network providers.   

2) Information on compatible devices and operating systems can be found at www.mercedes-benz-mobile.com.

3) The Mercedes-Benz Cars have been rolled out in the following countries: Belgium, Denmark, Germany, Finland, France, United Kingdom, Ireland, Italy, Liechtenstein, Luxembourg, Netherlands, Norway, Austria, Poland, Portugal, Sweden, 

Switzerland, Slovakia, Spain, Czechia, Hungary, Malta, Cyprus, Greece, Romania, Croatia, Slovenia, Latvia, Estonia, Lithuania, Bulgaria, Dubai, Abu Dhabi, China, South Africa, Japan, USA, Canada, Taiwan, Australia, New Zealand, Thailand, 

Mexico, Malaysia, India, Hong Kong, Macao, Singapore

4) The Digital Extras of Mercedes-Benz VAN have been rolled out in the following countries: Belgium, Netherlands, Czech Republic, Hungary, Romania, Slovakia, Denmark, Sweden, Italy, Poland, Portugal, Spain, Austria, France, Switzerland, 

Germany, United Kingdom, United States of America, Canada, Australia, China, Thailand, Taiwan, Singapore, Hong Kong, Macau, Japan, Mexico, South Africa, Finland, Ireland, Norway, Lithuania, Latvia, Estonia, Bulgaria, Cyprus, Slovenia, 

Croatia, Greece, Malta and New Zealand

5) The connection of the communication module to the mobile network depends on the respective network coverage and availability of the network providers.



6) The following languages are available, depending on the respective market: German, English (US), English (UK), Chinese (Mandarin), Dutch, French, Italian, Spanish, French (Canada), Spanish (Mexico), Japanese, Korean, Chinese 

(Cantonese), Portuguese, Swedish, Czech, Polish, Portuguese (Brazil), Chinese (Hong Kong), Chinese (Taiwan), Chinese (Simplified).

Language availability depends on the market.

Additional information

Country abbreviations (countries from offering concept, used as a basis)

Argentina (AR), Australia (AU), Belgium (BE), Brazil (BR), Bulgaria (BG), China (CN), Denmark (DK), Germany (DE), Dubai (AE), Estonia (EE), Finland (FI), France (FR), Greece (GR), Hong Kong (HK), India (IN), Ireland (IE), Israel (IL), Italy (IT), 

Japan (JP), Canada (CA), Qatar (QA), Croatia (HR), Kuwait (KW), Latvia (LV), Liechtenstein (LI), Lithuania (LT), Luxembourg (LU), Macao (MO), Malta (MT), Morocco (MA), Mexico (MX), Moldova (MD), New Zealand (NZ), Netherlands (NL), 

Norway (NO), Austria (AT), Poland (PL), Portugal (PT), Romania (RO), Russia (RU), Saudi Arabia (SA), Sweden (SE), Switzerland (CH), Singapore (SG), Slovakia (SK), Slovenia (SI), South Africa (ZA), South Korea (KR), Taiwan (TW), Thailand (TH), 

Czech Republic (CZ), Turkey (TR), Hungary (HU), USA (US), United Kingdom (GB), Vietnam (VN), Cyprus (CY), Spain (ES), Malaysia (MY)

Renewal of the term of the Digital Extras via the store in the Mercedes-Benz App

Country rollouts of Digital Extras for Cars:

2014/2015: Czech Republic, France, Austria, Belgium, Germany, Switzerland, Hungary, Netherlands, Ireland, Italy, Netherlands, Spain, Poland, United Kingdom, Slovakia, Sweden, Norway, Liechtenstein, Portugal

2016: Finland, China, South Africa

2017: Japan, South Korea, Dubai/Abu Dhabi, Bulgaria, Estonia, Cyprus, Lithuania, Romania, Slovenia, Croatia, Latvia, Greece, Malta

2018: Canada, USA, Taiwan, Thailand, Australia, New Zealand

2019: Mexico, Malaysia, India

2020: Singapore

2021: Hong Kong, Macau

2024/2025: Brazil, Argentina, Turkey, Vietnam, Kuwait, Qatar

2026: North Macedonia, Serbia, Bosnia, Albania, Montenegro, Iceland, Ukraine, Israel, Saudi Arabia


